MHWHUCTEPCTBO COLIMAJIBHOM 3ALLIUTBI AJITAMCKOI'O KPAS

KpaeBoe aBToHOMHOE yupexieHue
«MHOropyHKIUHOHAIbHBIA HEHTP NPe10CTaBJIeHHS rOCYAaPCTBEHHbIX
H MYHHUHIAJbHBIX YCJIYI AJITAlCKOro Kpas»

(KAY «M®LI Anraiickoro kpasi»)

IIPUKA3
18 urons 2024 rona Nel50
r. bapnayn
006 YTBEpPKIACHHH Cranaapra
KOM(OpPTHOCTH npeaocraBJjieHHs

rocyAapcTBeHHbIX H MYHHUHMNAJIbHbIX
yeayr Ha  0Oaze KAY «M®L]
Aaraiickoro kpas»

[IpukasbiBao:

1. Yreepauts Ctanaapt KOM(GOPTHOCTH MPEAOCTABIEHHUS roCy AapCTBEHHBIX U
MYHHUMNAJbHBIX  ycayr Ha 0a3e KpaeBoro aBTOHOMHOIO  Y4peXKIAeHHs
«MHOroyHKLMOHAIBHBIH ~ LEHTP  TpPEJOCTaBI€HUS  TOCYJApCTBEHHBIX W
MYHHLMIATBHBIX YCIyT AnTaiickoro kpas» (nanee — Cranuapr).

2. HayanbHUKaM CTPYKTYPHBIX MOApa3/ieieH’i H pyKOBOAUTENAM (HIHAIOB
O03HAaKOMMTH Moj mnoanuch Bcex paboTHUKOB KAY «M®Ll Anraiickoro kpas» c
YTBEPKACHHBIM HACTOALLIHUM IMIPHKA30M.

3. HavanbHuky otaena kaapoB obOecrneyuTbh O3HAKOMIJIEHHWE TMOJ MOAMUCH
pa0OTHUKOB aJMHUHUCTPAaTUBHO-YNPABJIEHYECKOro amnnapata 4 Bcex pabOTHHMKOB,
noctynarowux Ha pabory B KAY «M®L] Anraiickoro xpas», ¢ YTBEpXKIAEHHBIM
HacTosAMM npuka3zom CranaapTom.

4. HayaslbHHKY CEKTOpa IO CBS35AM C 001eCTBEHHOCTbIO OMYOJIMKOBAaTh TEKCT
Cranpapra Ha opunransHoM caiite KAY « MOL] Anraiickoro kpas».

5. Ilpu3HaTh yTpaTUBILUMH CHITY:

- npukaz KAY «MO®L| Anraiickoro kpas» ot 31.12.2015 Ne208 «O6
yrBepkaeHHH CraHaapra KOM(OPTHOCTH IpeJOCTaBIEHHS TIOCYJapCTBEHHBIX H
MYHULMNANBHBIX — yclayr Ha 0a3e  KpaeBOro aBTOHOMHOIO  YYpeKIAeHHs
«MHOroyHKUMOHAIbHBIH ~ LEHTP  [PEeJOCTaBIeHUs  IOCYIapCTBEHHBIX U
MYHHULMIAIBHBIX YCIyT AJITaCKOro Kpas»;

- npuka3z KAY «M®L] Anraiickoro kpas» ot 16.03.2018 Ne53 «O BHeceHuu
u3MeHeHuH B Cranzaprt KoM(OPTHOCTH MpEJOCTAaBICHHUS TIOCYAAPCTBEHHbIX M
MYHHLMINAIbHBIX ~ ycayr Ha 0a3e  KpaeBOro aBTOHOMHOIO  Y4pexAeHHs
«MHOropyHKUMOHANIBHBIM ~ LIEHTP  MpeAOCTaBIeHMs  TOCYJIApPCTBEHHBIX W
MYHMLMIAIBHBIX YCIYT ANTaHCKOro Kpas»;



- npukas KAY «M®L] Anraiickoro kpas» ot 29.12.2018 Ne297 «O BHeceHUH
usmeHeHuit B Cranmapt KoM$OpPTHOCTH TPENOCTaBIEHUs TOCYAapCTBEHHBIX M
MYHHULMNAAbHBIX  yCayr Ha 0a3e  KpaeBOro AaBTOHOMHOIO  yuYpeKIeHHs
«MHOropyHKUMOHANBHBIM ~ LEHTp  TNpPeNOCTaBleHHs  TOCYAapCTBEHHBIX M
MYHULHITATBHBIX YCIYyT ANTaliCKOro Kpas»;

- npukas KAY «M®L] Anradickoro kpas» ot 02.03.2020 Ne41 «O BHeceHUH
usmMeHeHuid B Cranzapr KoM(OPTHOCTH TMpefoCTaBleHUs TOCYIapCTBEHHBIX H
MYHHULHMNAABHBIX ~ ycayr Ha 0a3e  KpaeBOro aBTOHOMHOIO  y4pekKIeHHs
«MHOropyHKUMOHAIBHBIM ~ LEHTP  MPeJoCTaBleHHMs  TOCYAapCTBEHHBIX |
MYHULMNAIBHBIX yCIyr ANTaiicKoro Kpas»;

- npuka3z KAY «M®L| Anraiickoro kpas» ot 17.03.2022 Ne47 «O BHeceHUH
usMeHeHud B Cranzapr KoM(OPTHOCTH MpenoCTaBleHUs TOCYAapCTBEHHbIX M
MyHULMOANbHBIX  yCIyr Ha ©0a3e KpaeBOro aBTOHOMHOIO  y4pexJIeHHs
«MHOroQyHKUHOHAIIbHBIH ~ LIEHTP  MpPEJOCTaBlIeHHMs  [OCYJapCTBEHHBIX W
MYHHLHMNAIbHbBIX YCIyT ANTalCKOTO Kpas»;

- npuka3 KAY «M®L] Antaiickoro kpas» ot 15.09.2023 Ne167/1 «O BHeceHUH
usmeHeHut B CraHaapT KOM(OPTHOCTH TNPEeAOCTaBIEHHS TOCYAapCTBEHHBIX M
MyHULMNAAbHBIX  ycayr Ha 0a3e KpaeBOro AaBTOHOMHOIO  y4YpekIeHHs
«MHOroyHKIIMOHANbHBIA ~ LIEHTP  NPEJOCTAaBIEHUS  IOCYJApCTBEHHBIX M
MYHHLMIAIbHBIX YCIYT ANTalHCKOTO Kpas».

6. Hactosmii npukas Berynaet B cuny ¢ 19.07.2024.

7. KoHTpO/1b 32 UCTIOJIHEHUEM HACTOSALLIErO MPHKa3a OCTABIIAIO 33 COOOMH.

Jupekrop E.A. Kmoesa



YTBEPXJIEH
npukazom KAY «M®L] Antaiickoro kpas»
ot 18.07.2024 Ne 150

CTAHIAPT
KOM(pOPTHOCTH MPeJAOCTaBIEHUs FOCYAAPCTBEHHBIX U MYHULIMNAIBHBIX YCIyT Ha Oa3ze
KpaeBOro aBTOHOMHOTI'O yupexaeHus « MHOrodyHKUMOHANbHbBIN LIEHTP
MpeaoCcCTaBAeHUs rOCYyAapCTBEHHBIX M MYHULIMIIAJIBHBIX YCIyr ANTaicKoOro Kkpas»

[. O01uuMe nonoxKeHud

1.1. Hactosumii ctanaapT KOMGOPTHOCTH MPEAOCTaBIEHUS rocyaapCTBEHHBIX
M MYHULMNAIbHBIX Yycayr Ha 0a3e KpaeBOro aBTOHOMHOIO — YUpeKIeHHs
«MHOrogyHKIHOHAIbHbIH LUEHTP  MPEeAOCTAaBICHMS  TOCYAapCTBEHHBIX W
MYHUUHMINANBHBIX yciyr Adnraiickoro kpas» (manee — Crangaprt) paspaboraH B
coorBeTcTBUM ¢  DexepanbHbiM  3akoHoM ot 27.07.2010  Ne210-®3
«O0 opraHu3alMU TPEAOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHMUMMAIBHBIX YCIyr»
(nanee — @Denepanbubiii 3akoH Ne210-P3), nocranosienuem IIpaBurenbcTBa
Poccuiickori ®@enmepaumu ot 22.12.2012 Nel376 «O6 yTBepKIeHUH TNpaBuil
OpraHu3aliy JIeATENIbHOCTH MHOrO(QYHKLUMOHAIbHBIX LEHTPOB MPEJ0CTaBICHUS
rOCyJapCTBEHHbIX M  MYyHHUMNaJbHbIX ycayr» (manee — [locraHoBnenue
[IpaButenbctea P® Nel376) m YcraBom KpaeBOro aBTOHOMHOIO YUpekKIACHHUs
«MHOroyHKIMOHAIbHBIH LEHTP  MNpeJOoCTaBJIEHHS rOCYyJapCcTBEHHBIX  H
MYHHLHMIAIBHBIX YCIyT ANTaiCKOro Kpas» (nanee — Ycras).

1.2. lnsa ueneii Hactoswero Crangapra NpUMEHSIOTCS ClI€IyIOLIMe MOHATUS U
COKpalleHHs:

aIMHHHCTPATHBHbIH  perjamMeHT — HOpPMaTHBHBIH MpaBOBOH  aKT,
yCTaHABIMBAIOIIMH MOPSAAOK NMPeIOCTaBIEHHs rOCYapCTBEHHOM HIIM MYHHULIUNIATbHOM
YCIIyTH U CTaHJapT MPeJ0CTaBIeHUs rOCYAapCTBEHHONW WM MyHULIMNTAIBHOM YCITyTH;

3asiBHTe/Ib - (HU3MYECKOe MM IOPHIMYECKOe JHLO (32 HCKIYEHUEM
rOCy/IapCTBEHHBIX OpPraHoB M WX TEPPUTOPUAIIBHBIX  OpPraHoB, OpPraHoB
roCy1apCTBEHHbIX BHEOKOKETHbIX (OHIOB U UX TEPPUTOPHUANIBHBIX OPraHOB, OPraHoOB
MECTHOIO  caMOyIpaBieHHs) JMOO0 HMX  YNOJHOMOYEHHbIE  MpPEeACTaBHUTEIH,
oOpaTuBILIHeCcsS B MHOrO(YHKIIMOHANBHBIH LEHTP NpeoCcTaBlIeHHs rocy AapCTBEHHBIX U
MYHHULHMINAJIBHBIX YCIYr C 3anpocoM O TNPeJOCTaBIEHWU TOCyJapCTBEHHOH WIIH
MYHHULHMNAIBHON yciyru. B kauyecTBe yNOJHOMOYEHHOrO Ipe/ACTaBUTENS 3asiBUTE/S
MOXKEeT OBbITh 3aKOHHBIH Ipe[CTaBUTE/lb HECOBEPLIEHHOJIETHEr0, He SIBISIOLIAMCS
3asiBUTEJIEM, B COOTBETCTBHUM € YacThio 2 ctaThk 5 PenepansHoro 3akoHa Ne2 10-D3;

uHpopmaunonusie pecypest KAY «M®IL[ Aaraiickoro kpas» -
opuumansubiii  caiit  KAY  «M®L] Anraiickoro  kpas»  www.mfc22.ru,
MH(GOPMALIMOHHBIE CTEH/bl WM HMHbIE HUCTOYHHUKH HHGOPMHUPOBaHHSA, COAEpKallue
aKTyaJlbHYI0 W McuepnbiBaolyo uHbopmauuiwo o aearenbHoctd KAY «M®IL]
AnTaiickoro Kpasi», B T.4. CBeJIeHHs, He0OXOAUMBIe LIS TOJTyYEeHUs TOCY1apCTBEHHBIX
U MYHULMIIAJIBHBIX YCIIYT;




KAY «M®I Auaraiickoro kpas», yupexaenue, M®PIl - kpaepoe
aBTOHOMHOE  y4pexaeHue «MHOroQyHKUHOHAIBHBIH LEHTP MpeaoCTaBlIeHHs
rocCy/IapCTBEHHbBIX U MYHHULIUNIANIBHBIX YCIIYT»;

OpraHbl BJIACTH — OpraHbl, IMPeJOCTaBlsIOLIME TOCYyAapCTBEHHBIE YCIYIH,
OopraHbl, MPEJOCTABJSIOLIME  MYHULMINAIbHbIE  YCIYI'H, IMOJABEIOMCTBEHHbBIE
rocy1apCTBEHHbIM OpraHaM WJIM OpraHaM MeCTHOI0 caMOyNpaBJeHWs OpraHu3aluu,
y4acTBYIOLLIME B MPEJOCTABICHUH TOCYIapCTBEHHBIX WJIH MYHHLHMIAJIBHBIX YCIYT,
MHbIE TIOCYJapCTBEHHbIE OpPraHbl, OpraHbl MECTHOINO CaMOYIPAaBIIEHHUs, OpraHbl
roCy/1apCTBEHHbIX BHEOIO/DKETHBIX (DOHIOB;

NPHHIHN «OAHOr0 OKHAa» — TOPSAOK MNPeJOCTaBIeHHS rOCyAapCTBEHHBIX M
MYHHULMIAIBHBIX YCIYT, TIPH KOTOPOM 3asiBUTENb OAHOKpATHO obpaiaetcs B M®I] ¢
COOTBETCTBYIOIIIMM  3alpocoM, a  B3aUMOJEHCTBHE C  OpraHaMH  BJIACTH,
Mpe0CTaBISAIOMMH IrOCY1apCTBEHHbIE U MYHHLMNAIBHbIE YCIYTH, OCYIIECTBIISETCS
M®IL] 6e3 yuacTus 3asBUTENSI B COOTBETCTBHM C HOPMATUBHBIMU NPABOBLIMHU aKTaMH U
COrjlallieHUsIMH O B3aUMOJEHCTBHH;

PernameHT — pernameHT paboThl KpaeBOro AaBTOHOMHOIO Y4peXkJIeHHS
«MHorohyHKIIHOHAIBHBIH LeHTp  MpeAoCTaBJICHHUS rocy/1apCTBEHHBIX 7
MYHHULUIIANbHBIX YCIIyT»;

CoriameHHe 0 B3aHMOJeHCTBHH — corjamieHue o B3aumoaeiictsun MO®I] ¢
OopraHamu, Mpe0CTaBIAIOILMMH rocy/1apcTBEHHbIE yClyrH, opraHam,
MpeoCTaBISOLUMHU MYHHULUIAIbHbIE YCIyTH, MOJABEIOMCTBEHHBIMH
rocy1apCTBEHHbBIM OpraHaM WJIM OpraHaM MeCTHOIO CaMOyIpaBlieHUs OPraHU3alusIMH,
Y4acTBYIOLUMMH B MNPEIOCTABIECHUH TI'OCYJapPCTBEHHBIX MM MYHHMLMMAIbHBIX YCIYT,
MHBIMM TOCYJApCTBEHHBIMM OpraHaMM, OpraHaMd MECTHOr0 CcaMOYIpaBileHHUs,
OpraHaMM TroCyJapCTBEHHbIX BHEOIOKETHBIX (OHZOB B XO0Je MNpea0oCTaBlIeHHs
rOCYy/1apCTBEHHBIX U MYHULIMNANBHBIX YCIYT;

EIII'Y - EnuHeii noprainl rocyJapCTBEHHbIX W MYHHLMIIAIBHBIX YCIIyT
(byHKuM);

ECHA — Enunas cucrteMa uaeHTU(UKALMK U ay TEHTU(UKALMHU;

TOCII — TepputopuansHo 000c0o0IeHHOE CTPYKTYypHOe noapasaenenue KAY
«M®L] AnTaiickoro kpas»;

ynosHomoueHHblii M®L| — uentpansubiit opuc KAY «M®L] Anraiickoro
Kpas», YMOJHOMOYEHHbIH Ha 3aK/IIOYEHHE COrJalleHud O B3aUMOJEHCTBUU C
(denepalbHbIMH OpraHaMHM MCIOJHUTENBHOM BJIACTH, OpPraHaMd MCMOJHUTEIbHOM
BJacTH AnNTaicKoro Kpasi, opraHaMM MECTHOTO caMoyTmpaBiieHUst ANTalcKoro Kpas,
MHBIMM OpraHu3alMsMH, B COOTBETCTBUM ¢ PacnopsikeHuemM AJMHHUCTpaLUU
Antaiickoro kpas ot 26.04.2013 Nel18-p;

¢usanan — crpykrypaoe nozapaszaenenne KAY «M®L[ Anraiickoro kpas», He
ABIIAIONIEECS HOPUAMYECKUM JIMLIOM, JeHCTBylollee Ha ocHoBaHuM [lonoxenus o
dbunuane;

CeKTOpP TMOJIb30BATEJbCKOIO  CONMPOBOXKIEHHSI - JTO  ClELHalbHO
obopynoBaHHble paboune mecta B MDLL, cocTosiiine U3 nepcoHanbHOrO KOMNBIOTEPA,
CKaHMpYIOLIEro M  [edYaTaloulero  yCTpPOHCTBa,  MpeAHA3HA4YeHHble  JUid
CaMOCTOSTEILHOIO MOJTy4YeHHS 3asiBUTENISIMH B 3JIEKTPOHHOM BH/I€ I'OCYAapCTBEHHBIX U
MYHHULMIAIBHBIX YCIYr (MCMOJIB30BaHUS CEPBHUCOB), MPU KOHCYJIbTALIMOHHOH M
OpraHu3alMOHHO-TeXHUYECKON noaaepxke pabotHukoB MOLI;



cepBuc «M®DII — onaaiin» — KOMIUIEKC MPOrpaMMHO-annapaTHbIX CPEICTB,
obecrneyrBarOIIMH npenocTaBieHHe yciyr OHJIAHH-KOHCYJIbTHPOBaHUS,
pa3paboTaHHbIi Ha Oa3ze MHGOpMaUMOHHOK cucTeMbl Online —visit U pa3MellleHHbIH Ha
cepsepe KAY «M®L] Anraiickoro kpas»;

oxkHo M®II — paGouee mecto pabotHukoB M®LI, cnenuanbHo 060py10BaHHOE
JUISl IPUEMA NTOCETUTEIIEH;

3JIEKTPOHHAs  oYepeAb  —  [POrpaMMHO—aNmNapaTHbld  KOMILIEKC,
npeaHa3Ha4YeHHbIN JUIsl PErHCTPaLUY 3asBUTENS B OYepeaH, YIpaBieHHUs OTebHbIMU
ouepeasiMU B 3aBUCHMOCTH OT TIpyIMIl YCIyr, aBTOMAaTU4YECKOro MNepeHanpaBiieHUs
3asBUTENA B oYepeb Ha o0cyKuBaHue, GOPMUPOBAHHE CTATUCTUYECKONH OTUYETHOCTH
00 oyepenu 3a onpeieseHHbIH NEPHO;

TAJOH JIEKTPOHHOH oOuYepeIH — KOHTPOJIbHBIH JIUCTOK, YIOCTOBEPSIHOLIHIA
MpaBo Ha MoJiy4yeHue yCiayru.

1.3. Hacrosiumit Cranaapt paspaboraH B uensix obecrnieueHusi cOOOACHUS
TpeboBaHwMii:

ynodoctBa M koMdopra nonyuatenedl yciayr npu obpaiieHud B MOLL u
yIIy4IlI€HHUs YCI0BUI Tpyaa pabOTHUMKOB YUPEXKASHHUS;

Ha/lJIeXKallero KOHTPOJIsSl HCITOJIHEHHUS YCTaHOBIIEHHBIX TPeOOBaHUIA.

1.4. Hacrosiwuuii ctanaapt BKjIo4aeT B ceds:

TpeOOBaHUs K pa3MeLIEHMIO, BHelIHeMy BUAYy padotHukoB MODL[ u
000pyA0BaHUIO paboOYMX MECT MpUueMa 3asBUTEEH;

TpeGoBaHUS K oOpraHuzauMd paboThl C 3asgBUTENSMM IO BOIIpOCaM
[PelOCTaBICHUS YCIIYT;

nopsAoK U opMbl KOHTPOJIsE UcTioNHeHus TpedoBanui Cranaapra;

npogeccuoHanbHOro 00CTyKHBaHKS 3asiBUTENICH;

npasuia noceuieHus 3asputensmu KAY «M®L] Anralickoro kpas» U €ro
(unuanos.

1.5. llpenocraBneHue ycCiIyr OCYIIECTBISI€TCS B  COOTBETCTBHH C
3aKOHOJATe/bHBIMM M WHBIMM HOPMAaTHBHBIMH MpaBOBbIMH akTaMu Poccuiickoii
Q®enepauuu, AnTaiickoro  Kpas, MYHULMNOAIbHBIMA  IPABOBBIMH  aKTaMH
MYHULIMNANbHbIX 00pazoBaHuii AnTaiicKoro kpas, perjiaMeHTHPYIOLIMMH YCIIOBHs M
NOPSIOK NMPeAOCTaBIEHHUS YCIYT HacelleHHIO.

1.6. Hactosmmii CraHmapT DOBOAMTCA 10 CBEACHHUS 3asBUTENEeH M JApPYyrux

3aUHTePeCOBaHHBIX JIML TyTeM ero pasMmellleHus Ha MH(popMalMOHHbIX pecypcax KAY
«MO®L] AnTtaiickoro Kpas».

1.7. Cranpapt sBnsieTcss 00s3aTelbHBIM K NPUMEHEHUIO NPU 00CITyKUBAaHUH
3asiBuTenei B ML,

I1. TpeGoBanus Kk pa3menieHuio, BHewHeMy Buay pabotukoB M®LL u o6opynosanuro
paboumux MecT npuema 3asBUTeNe

2.1. TpeGoBaHus K pa3MellieHH0 1 ohopMieHHIo 3aaHui (moMeteHuit) MOLL.

2.1.1. Ha repputopusx, npuieraomux k M®L], pacnonoxeHsl OecruiarHbie
MapKOBKM /Ul aBTOMOOMJIBHOI'O TpaHCIoOpTa [OCETUTENeH, B TOM 4HCIIE
MpeayCMOTPEHbI MECTA /JIs CIeLMalIbHbIX aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIM/OB.



2.1.2. Tlomemenus MO®Ll, npenHasHauyeHHble Aasi pabOThl C 3asBHTENSIMH,
pacrnoJiaraloTcsi Ha HUXKHUX 3TakKax 371aHHi, UMEIOT OT/IeJIbHBIN BXOJI.

2.1.3. Bxons! B 31aHus (NoMelleHUs1) 000py 10BaHBI JIECTHULIAMH C TIOPYYHSAMH
M TNaHaycamMu Juisi OecrnpensiTCTBEHHOTO IEepPeBHIKEHUS JETCKMX W HMHBAIMIHBIX
KOJISICOK.

2.1.4. llentpanbHble BXoAbl B 37aHus (momemienusi) M®L] obGopyioBaHbl
MHOOPMALIMOHHBIMU TabaMuYKaMH (BBIBECKAMM), COJAEPXKALIMMH HHGOOPMALHKIO O
HaMMEHOBaHUU U pexxuMe paborsl MOLL. MudopmauuoHHble TaOIHYKH (BBIBECKH)
pasMellalTcs psgoM ¢ BxoaoM B nomeuieHus MOPLI, B mecre, ynobHom s
BH3ya/IbHOTO O3HAKOMJICHHS MTOCETUTENEH ¢ pasMellleHHOM Ha HUX HHDOpMaLIHEi.

2.1.5. ®acansl 37aHHiH  0OOpPYNOBAaHbI  OCBETHUTENBHBIMM  MPUOOpPaMH,
MO3BOJSIOLMMH B TeueHue pabodero BpemeHu MODIL] 3HAKOMHTBCS C
MH(OPMALIMOHHBIMU TabIHYKAMH.

2.2. TpeGoBaHus Kk 000py10BaHKIO paboOUMX MeCT MpHEéMa 3asiBUTEIISH.

2.2.1. V Bxoma B M®L] pa3meleHsl HaBUTaLMOHHBIE CXEMbl PACTONOKEHHS
MOMELIeHHH.

2.2.2. B nomeuienusx MOPIL] opranusoBaHbl OecruiaTHble TyaleTbl s
noceTuTeNel, B TOM YHCIe TyaleThl, TpeHa3HauYeHHble /1S HHBAJIU/IOB.

2.2.3. Ilomewmenus M®PL] orBeyaroT TpeOOBaHUAM MOXKAPHOH M CAHUTAPHO-
MUAEMHOJIOTHYECKOH Oe30macHOCTH.

2.2.4. Tlomewenust MOL] obopynoBaHsi:

- CUCTEMOI BEHTUIISALIMU H KOHAULIMOHUPOBAHHs BO31yXa;

- MPOTHBOIOKAPHON CUCTEMO U CPEACTBAMU MOPOLIKOBOIO MOXKAPOTYLLIEHHS;

- CpeACTBAMH OMOBELICHHUS O BO3HUKHOBEHUU YPE3BbIYAHON CUTYaLIUK.

2.2.5. Bxoabl ¥ BbIXOJbl M3 MOMELIEHUs 00OpPYN0BaHbI COOTBETCTBYHOLLMMH
ykazartensiMu. B MecTtax, y100HBIX [UIsi BU3YaJlbHOTO 03HAKOMIIEHHS Pa3MeleHbl CXEMBI
pacrnoJiOKEeHHUs] CPEJACTB MOXapOTyLIEHUsT W IMyTeH D3BaKyallMH I[IOCETUTENeH M
pabOTHHUKOB YUpeKIEHHS.

2.2.6. Ilpuem 3aaButeneii B MOL] ocyliecTisieTcs B CriellMalbHO BbIAECIEHHBIX
IS ITHX LeJied MOMEIeHUAX, KOTOpble Ul OpraHu3allid B3aWMOJEHCTBHUS C
3asBUTENISIMU JEJSTCS Ha cliefytouiue QyHKIMOHAIbHbIE CEKTOPbI (30HbI):

CEKTOpP MH(OPMUPOBAHUSA U OKHJIAHHUS;

CEeKTOp npuéma 3asiBUTENEH.

2.3. TpeboBaHus K ceKTOpy MHOOPMUPOBAHHS U OXKHUIAHUS.

2.3.1. ITnomans cektopa HHGOPMUPOBAHUS W OXKHIAAHHS OTpeaensieTcs UCXOIs
13 pacyera He MeHee 10 KBaapaTHBIX METPOB Ha O01HO OKHO. [InanupoBka cekTopa
MH(OOPMHUPOBAHUS M OXKHJIAHUS ONPENENSIOTCS C yYeTOM HeoOXOJAMMOCTH CO3JaHMs
ONTHUMAJIbHBIX YCIOBHH 11 paboThl pabOTHUKOB YUpeXJAeHHS M KOMGDOPTHOro
o0cy)KUBaHUs 3asBUTEIICH.

2.3.2: CexTop MHGOOPMHUPOBAHUS 1 OYKHUJIaHUS obopyayercs
HHGOPMAIIMOHHBIMU  CTEHJIAMH, MHBIMM HMCTOYHWKaMu WHGpopMupoBaHus. Bcee
MCTOYHUKH HH(OPMHUPOBAHUS OCBELLEHbI, XOPOLIO IPOCMATPHBAEMbI, PyHKLIMOHATIbHbI
M COAepKaT aKTyallbHYH M HCUepbIBAIOIIYI0 HH(OpMaLHio, HeOOXOaUMYH IS
MOJYUYEHHUSs YCIyT.

2.3.3. B cekrope wHGOPMHpPOBaHHS W OXKHIaHUA oOecreueHa BO3MOXKHOCTH
MHQOPMHUPOBAHHUS 3asiBUTENIENl O TMOpSAAKE MPEAOCTABIEHUS TIOCYAApCTBEHHBIX U



MYHMLMOAIbHBIX YCIYr, O XOJEe pacCMOTPEeHHsl 3ampocoB O MPeAOoCTaBICHUN
rOCY/1apCTBEHHbIX U MYHULIMIIANBHBIX YCIYT, MPeaoCcTaBlIeHust UHOW WH(OpMaLUK.

23.4. B cextope uH(pOpMHUpOBaHHUS M OXUAAHUS B mnomerieHUsXx MOL]
HAaXOAMTCS [POrpaMMHO - amnnapaTtHbIi KOMIJIEKC, 0O0eCrnevMBarOlMi JOCTYI
3agBuTeNe K EnuHoMy mnopramy rocylapcTBEHHbIX W MYHMLHMINAIbHBIX YCIYyT
(bynxumii), k oduumansHoMy caiity KAY «M®L] Aunraiickoro Kkpas», K
aBTOMAaTU3UPOBaHHON HHpOpMaLMoHHOH cHcTeMe «MHDopmalMOHHO-aHaTUTHYECKas!
CHCTEMa MOHUTOPHMHIA KauecTBa rocyaapctBeHHbix yeaym (MAC MKIY).

2.3.5. [lns noBbILIEHHMs Ka4yecTBa M JIOCTYIHOCTH IIpelOCTaBJIEHHUS,
rOoCyJapCTBeHHbIX M MYyHUUMnanbHbIX ycayr B MODI[ B pensix opraHu3sauuu
MPeNOCTaBIEHUS! YCIYTH M0 KOHCYJbTALMOHHON M OPraHM3alMOHHO — TEXHUYECKOH
MoAZep)KKe 3asBUTENed MpH Mojade WMH 3alpocOB Ha MpelocTaBlIeHHe YCIyr B
3IEKTPOHHOM bopme obecneuuBaercs (GYHKUMOHUPOBaHUE CeKTopa
10J1b30BaTebCKOro conpoBokaeHus (aanee — CIIC).

2.3.6. Paboune mecta CIIC obopyayroTcsi nepcoHallbHBIMM KOMIIBIOTEPAMHU C
noctynom K EIN'Y, oduumansheiM caiitaM opraHoB rocyapcTBeHHO#H BIacTH, HHBIM
MH(pOPMALIMOHHBIM pecypcam /ISl OIy4YeHUs YCIyT B 3JIeKTPOHHO#H (opme,

23.7. B CIIC olecneunBaercs BO3MOXHOCTb MNE€YaTH W CKAHMPOBAHHS
JOKYMEHTOB 3asiBUTEJCH, HEOOXOAMMBIX IS MTOTY4€HHs YCIYT B JJIEKTPOHHO#H dopme,
a Tak)Ke JOKyYMEHTOB, HallpaBl€HHBIX 3aABHUTENIO M0 pe3yjbTaTaM IpeA0CTaBICHUs
YCIIyT B 3JIEKTPOHHOH (opMe.

2.3.8. Ilpu nosmyueHuu ycayr B 3J1eKTpoHHO# hopme paboTHuk M®PL] oka3biBaer
3asiBUTENISIM KOHCY/IbTALIMOHHYIO MOJIEPXKKY MO CIeAYIOLIMM BOIIpOCaMm:

- onpesieNieHHe HHPOPMALMOHHOTO pecypca, Ha KOTOPOM JIOCTYITHO MOJy4YeHHe
TpeOyemoi ycnyru;

- MIOMCK YCIIyTH Ha HH(POPMALIMOHHOM pecypce;

- epeyeHb JOKYMEHTOB, HEOOXOAUMBIX LIS MOJYUYEHUs YCITYTH;

- MOJIlyY€HHE JOKYMEHTOB W (MiIHM) MH(OpMALMM, HaNpaBlIeHHbIX B JTUYHbIH
kabuner 3asButens Ha EITTY;

- NOMOLb B CKaHWPOBAaHWHM W TNEYaTH JOKYMEHTOB, yKa3aHHbIX B 1. 2.3.7.
HacTosiuero Cranaapra.

2.3.9. B xoie 0ka3aHus KOHCYJIbTaALlMOHHON MOIEPIKKH 3asBUTEIsi pAOOTHUKOM
M®I] He nomyckaeTcs BBINOJIHEHHE KakuX — NWOO JeHCTBHMH B JMYHOM KabOuHeTe
3asiButens Ha EIITY.

2.3.10. PaborHukun MODL] o00s3aHbl OCYLIECTBISATH MEPONPUATHS IO
obecneueH 10 6€30MaCHOCTH NEPCOHANIBHBIX AaHHBIX 3asBUTEJIS MIPH TOJTyYEeHHH YCIIyT
B 3JIEKTPOHHOH Popme Ha pabouux mecrax CIIC.

2.3.11. Cekrop wuHboOpMHpOBaHMS W OXHUIAHUS OOOPYZOBAH CTYJbSIMH,
KpecenbHbIMU CEKLIUAMHU, CKaMbsiMHU (DaHKeTKaMH ).

2.3.12. Mecra 18 3anofHeHHs AOKYMEHTOB 00Opy/J0BaHbl CTOaMH
(croiikamu) M obecriedensl (opmamu (OraHKaMH) JOKYMEHTOB, HEOOXOAMMBIX st
nojiydyeHust yciuyr. Cronbl pa3MelleHbl ¢ y4eToM OecrnpensTcTBEHHOTO MoAbe3da W
MOBOPOTAa MHBAJIM/IHBIX KOJISICOK.

2.3.13. B nomewenusx M®L[ ¢yHKUMOHMpYET JJE€KTPOHHAs CHCTEMa
ynpasienus odepenabto (nanee — 9CYQ), npeaHasHaueHHas 115

- PErucTpaLMy 3asiBUTEJIS B OUYepe/Iu;



- ydyera 3asBUTENIEH B OY€pe/d, YINpaBleHUsi OTAEIbHBIMH OYEepelsiMH B
3aBUCUMOCTH OT BH/IOB YCIIYT;

- oToOpaXKeHus cTaTyca Ouepe/iu;

- aBTOMAaTUYECKOTO NepeHarpaBieHus 3asBUTENs B o4epe/ib Ha 00CIy KHuBaHHe
K cnenyrouiemy paboruuky MOLL;

- (GopmupoBaHus OT4YETOB O mnocemaemoctd M®L], kadecTBe 3asBHUTElEH,
ouepelsix, CpelHeM BpeMeHHM OXuAaHus (0OciyXHBaHMS) W O 3arpyKEHHOCTH
pabOTHUKOB.

2.3.14. DCYO Bknrouaer:

- OonblIMe HACTEHHbIE AMUCILIEH, MOHTHPYEMbIE Ha CTEHY WJIH MO/IBEIlINBaeMble
K TTOTOJIKY;

- MaJible IUCIUIEH, MOHTHPYEMBbIE Ha KaXZI0M OKHE NpHeMa;

- 3ByKOBbI€ KOJIOHKH C YCUIIUTEJIEM;

- KOMITBIOTEPHYIO MporpaMmy 00CiyKUBaHUS OYepe/iu.

23.15. DCYO obnagaer ¢QyHKUMe#H  BU3yaJbHOr0O M 3BYKOBOIO
uHpopmupoBanusi. Tabno cucTeMbl SNEKTPOHHON oOuepead pa3MellaeTcs TaKuM
00pa3zom, 4TOOBI OHO NTPOCMATPHBANIOCH U3 JIFOOOH TOYKH CEKTOpPA OXKHUIAHHUS.

2.3.16. B cextope HHPOPMHUPOBAHUS U OKUIAAHUS PA3MELLAETCS KHUTA OT3bIBOB
U TIpeJIOKEHHA.

2.3.17. B cextope WHGOPMHUPOBAHHMS W OXKHMIaHUS MOTYT pa3MeLlaThes
NepHOAUYECKUE NeYaTHbie U3AaHus, HH(POPMALIMOHHBIE OYKJIEThI.

2.4. TpeGoBaHus K CEKTOpY MpUeMa 3asBUTENICH.

2.4.1. Ilpuém 3asBuTened ocyuiectsasiercs paborHukamu M®L] B okHax ans
npuéMa M BbIIAYM JIOKYMEHTOB, O(GOpPMIIEHHBIX MH()OPMALMOHHBIMU TabIHMUKaMHU C
yKa3aHueM HoMepa OKHa, (aMuIMM, UMEHH, OTYEeCTBa (MPU HATUYMK) U JOJIIKHOCTH
pabotHuka M®L, ocyuiecTBasONMIEr0 NPUEM HIIH BblAa4Yy J0KYMEHTOB.

Beie3n pabotHukoB M®L] k 3adBUTENsIM C Lenbl0 NpuéMa JOKYMEHTOB Ha
MpelocTaBIeHUe rocy 1apCTBEHHBIX U MyHULIMNAJIBHBIX YCIYT U IOCTaBKH 3asBHTEIISIM
JIOKYMEHTOB, MOATOTOBIEHHbIX MO pe3ylbTaTaM NpeJl0CTaBIeHUs roCy/1apCTBEHHbIX U
MYHUUMNAIBHBIX YCAYT, OCYLIECTBIAETCS B TMOPSJAKE, YTBEPKIECHHOM IIPHKA30M
nupektopa KAY «MO®L] Anraiickoro kpas».

2.4.3. Pabouee mecTo kaxaoro paboruuka M®L] obopyaoBaHoO rnepcoHaibHbIM
KOMITBIOTEPOM C BO3MOJKHOCTBIO JIOCTyna K HeOoOXOAMMbBIM HH(MOPMALMOHHBIM
cucTeMaM, NevyaTarolliiM U CKaHUPYIOLLMM YCTPOHCTBAM.

2.4.4. KonuuyecTBO OJHOBPEMEHHO padOTarOLIMX OKOH Ul NpHeMa M BblJa4yH
JIOKYMEHTOB, a Takke 1 MHOOPMUPOBAHMS 3asiBUTENIEH ONpeJessieTcsi ¢ Y4eToM
obecrieueHusi coOmroneHuss TpeOOBaHMH K MaKCHMMalbHO OMYCTHMOMY BpEMEHH
oxunanusi B oyepead. OAHOBpeMEHHOE 3aKpbiTHE BCEeX OKOH Ha OO0eleHHbIH |
TeXHUYECKHU I MepepbIB HEJOMYCTHMO.

2.4.5. Tlpu npueme 3asiBUTEIICH NpeycMaTPUBAETCs HATMYUE MECT JIJISl CUIEHUS
U crona ans odopmieHus: nokymeHToB. [Ipu HeobxoaumoctH padorHuk ML,
OCYLUECTBJISIONIMNA TIPUEM U BbIIavy JIOKYMEHTOB, o0ecrieuuBaeT 3asiBuTeNs Oymaroii,
dopmamu (OnaHKaMK) TOKYMEHTOB, HEOOXOAMMBIX Ul TIONyYEHHs YCIyr, a TaKxke
KaHUEISPCKUMHU NPUHAIEIKHOCTAMH.

2.4.6. MO®IL] ucnonb3yeT aBTOMaTU3MPOBAHHYIO WH(OPMALMOHHYIO CHCTEMY,
obecrevyrBaroLIyI0 NO3TaNHY0 GUKCALUIO X0/1a PeOCTABISHUS TOCYJapCTBEHHBIX U



MYHUUUNAIbHBIX YCIyr, OTBeHawllylo TpeOoBaHMsAM MpaBUil, YTBEPKIEHHbIX
IToctanoBnenuem IpaButenscta PO Nol1376.

2.4.7. B MO®L] obecneunBaetcs perucrpalius B (hesiepanbHOi rocy1apcTBeHHOM
vHbopMaLHOHHOH chcTeMe «EnvHas cuctema MaeHTHOUKALMKU M ayTeHTU(DUKALIUK B
uH(ppacTpyKType, obecnevynBaroLLeit HH(OPMALIMOHHO-TEXHOJIOrHYeCcKoe
B3aUMO/IEHCTBUSA MH(OPMALIMOHHBIX CHUCTEM, HCIONb3YeMBIX s IMpeaoCTaBIeHUS
rocyIapCTBEHHBIX U MyHHMLMNAIBHBIX YCIYT B 3JIeKTPOHHOH dopme» (nanee — ECHUA)
110 3asBJICHUIO 3asgBUTENs Ha 6e3BO3Me3IHON OCHOBE.

2.48. B M®ILl obecneunBaercs BO3MOXKHOCTH MpHUéMa OT 3asBUTENEH
JIEHEKHBIX CPEJICTB B CYET YIUIAThl rOCYJapCTBEHHOW MOLLIMHBI U MHOW IUIaThl 3a
NPeJOCTaBIeHHEe YCIYyr B COOTBETCTBHM C 3aKoHojartenbcTBOM Poccuiickoi
Menepauyy, B TOM YHCIIE NIOCPEACTBOM AUCTAHLIMOHHOIO 0AHKOBCKOIO 00CTy )KHBaHUS
(MHTEepHeT-0aHK).

2.4.9. B M®L] paspaboransl npaBuia nocewieHus 3assutensmu MOLL, ero
¢Gunuanax pacnoyioKeHHbIX Ha Teppuropun Adnrtaiickoro kpas, TOCII kortopsie
Hanpab/ieHbl Ha obecrnieueHHe Oe30rnacHOro U KOM(GOpTHOro npedbiBaHUS 3asBUTENEH
(ITpunoxenue 2 k Hacroswemy Cranaapry).

[1I. TpeGoBanus k opranu3aluyu paboThI C 3asBUTENSAMHU MO BOMPOCcam
NpeaoCTaBIeHHS YCIyT

3.1. IlpenocraBnenue 3asButensM uHpopmaruu o aesreasHoctd KAY «MO®L]
AnTaiickoro Kpas» OCyLIeCTBIIsSIeTCS CIeAyIOLIMMH CrIocodamu:

- HenocpeacTBeHHO paboTHukaMu KAY « M®L] AnTaiickoro kpas» npu JMH4HOM
oOpallieHnH 3asBUTeNel B LIeHTpaabHbli oduc, dumuanst u TOCI;

- 10 MUCbMEHHOMY oOpalieHuio 3asaButens B MOL];

- MOCPeICTBOM Tele(OHHOH CBSI3M, B TOM HHCIIe Yepe3 LEeHTP Tesie(OHHOro
obcnyxuBanus KAY «M®L] Anraiickoro kpas» (aanee — L{TO);

- 110 JIEKTPOHHOM 1NouTe;

- nyTem pa3MelleHus HUH(pOpMaLHH B MH(OPMALIHOHHO-
TEJIEKOMMYHHMKAaLIMOHHBIX CETSIX 0011ero nojib30BaHus, B TOM YKCie Ha O(ULIMATBHOM
caiite KAY «M®L] Anralickoro kpasi»;

- nmyTeMm mnyOnMKauuii B CpeAcTBaX MaccOBOM MH(pOpMalMU, B TOM YHUCIE
PEeKJIaMHOI0 Xapakrepa;

- IyTeM U3AaHKus HH)OPMALMOHHBIX MaTepHAJIOB (OpOIIIOPbI, OYKIEThI, CTEH/IbI
M T.1.)

-  HMHBIMM  cnocobamu, OTBedarOLMMU  TpeOOBaHHUSM  JEHCTBYIOLLETo
3aKOHO/ATeIbCTBA.

3.2. TpeGoBaHus Kk coctaBy HH(OPMALIMH, pa3MelllaeMoil Ha HH(OPMaLIHOHHbIX
pecypcax KAY «M®L] Anraiickoro kpas».

3.2.1. Ha oduuuansHom caiite KAY «M®L] Antaiickoro kpas», Ha
MH(OPMAIIMOHHBIX CTEH/JAaX W B MHBIX MCTOYHHKAX HH(MOPMHUPOBaHHS pa3MellaeTcs
aKTyajgbHas M HcuepnbiBalomas uHbopMalus, HeoOXoaumasi JUisl [OJTy4eHUs
rOCy1apCTBEHHBIX U MYHULIUIIATBHBIX YCIIYT, B TOM YHUCIIE:

- [epeyeHb IOCYJapCTBEHHBIX W MYHHLHMMAIbHBIX YCIYT, MpPeNOCTaBlIeHHE
KOTOPbIX opraHu3oBaHo B M®DL], cpoku uX npeaocraBieHus;



- pa3Mepbl rocy1apCTBEHHOMH MOLLIMHBI M MHBIX MJIATeKEH, YIIauuBaeMbIX 15
MOJIy4EHHS TOCY/1apCTBEHHBIX U MYHHULMNANBHBIX YCIIYT, NOPAIOK UX YIUIATHI,

- nHbOpPMaLUs O JONOJHUTEIBHBIX (COMYTCTBYIOLIMX) yCIyrax, a Takxke 00
ycayrax, HeoOXoauMMbIX U O0s3aTeNbHBIX /NS TPEeIOCTABIEHHs TOCYIapCTBEHHBIX U
MYHHULHUNAIBHBIX YCIIYT, pa3Mepax M IMOpAAKe WX OIIaThl;

- MOPAA0K 00KanoBaHus NeHcTBHi (Oe3elicTBUS), a TaKKe pellieH i OpraHoB,
MpeOCTaBISAOILMX INOCY IapCTBEHHbBIE U MYHULIMITAIBHbIE YCIYTH, TOCY/1apPCTBEHHbIX U
MYyHHUMIANbHBIX ciyxaiux, MOL], paboraukoB M®LI;

- uHopmaLus O MpeayCMOTPEHHOH 3aKoHojaaTeldbcTBOM Poccuiickoii
@Penepauii OTBETCTBEHHOCTH [JOIDKHOCTHBIX JIML[ OpraHoB, MPEAOCTaBISIOLIMX
rocy/1apCTBEHHbIE U MYHULIMNANIbHbIE YCIyrH, padboTHukoB M®DLI;

- UHGOPMALIMIO O MOPSAJAKE BO3MELLEHHUS Bpeaa, MPUUYUHEHHOTO 3asBUTENIO, O
pe3ysibTare HeHaJIeXKallero HCIOJHeHUsT uIu HeucnonHeHus MOPI[ wnm ero
pabOTHUKOM OOSI3aHHOCTEH, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit
QPenepanuy;

- pexuM padotsl U aapeca punnanos u TOCII;

- uHas uHpopmaums, HeoOXoaumasl IS TOJyYEHHs TOCYJapCTBEHHBIX M
MYHHUIUNAIbHBIX YCIIYT.

3.2.2. CeeHHsi 0 MeCTOHAXOXJIEHHUM, pexxume paboTtsl, Tenedponax LI[TO,
oduLMaNbHOM caiiTe, ajipecax eKTpoHHOH no4yTel M®L] MmoryT pasmelnarsces:

- B CpeAcTBaxX MaccoBOH HMH(OpManuK, B TOM 4YHCIe B BUIE pPEKIAMHO-
MHGOOPMALIMOHHBIX MaTePUAIOB, TEMAaTHYECKUX CIOKETOB M POJIMKOB HA TEJIEBUICHUH;

- Ha oMLMAJIbHBIX cCaiiTax OpraHoB BIACTH AJITaAlCKOro Kpas;

- Ha WH(GOPMALMOHHBIX CTEHJaX B MOMELIEHUSIX OPraHOB BIacTU ANTaliCcKOro
Kpasi, MHbIX YYPEXKIEHHH U OpraHu3allui.

3.2.3. Ilomumo cBeaeHui, yka3anHslX B 11. 3.2.1 Hacrosero Cranaapra, MOL]
MPeA0CTaBIIseT 3asBUTENSM Cllely oLy HHPOpPMALIHIO:

- O XOJ€ WCINOJIHeHHWs 3anmpoca O TOJYyYeHUHM TOCYJapCTBEHHOM WIIH
MYHULMNAIBHONH ycayrd (i TOJyYeHHs JaHHOW HMHQOpMalUy  3asBUTEIIHO
He00X0IMMO YTOYHHUTh JaTy U HOMEP TNPEACTABIEHHOrO 3asBJICHHUS,

- 0 aestenbHocTH M®DLI, He cBA3aHHO# C NpeIOCTaBIEHHEM IOCYJapCTBEHHBIX
M MYHHUMNANbHBIX Yychnyr (OecrnnaTHas IOpUAMYECKas [OMOILLb, 3alllMTa [paB
BKJIaJYMKOB U aKLIMOHEPOB U T.1.).

3.3. TpeGoBaHus K MOpsiAKY MpUéMa 3asiBUTENEH MPH UX JIUYHOM OOpalleHuH B
M®OLI.

3.3.1. [1puém 3asBuTenei npu ux IMyHOM oOpawmenud B ML npeanonaraer
ClIeIyIOLLMe JTarbl:

- KOHCYJIbTHpOBaHHe (MHGOPMHUPOBaHHUE);

- IPUEM JIOKyMEHTOB;

- Bbllaya pe3yJsibTara MpeAoCTaBlIeHUs IroCyAapCTBEHHBIX U MYHHLMINAIbHbBIX
YCIIYT.

3.3.2. OOcnyxuBaHue 3asiBUTENIEd TIPOU3BOAUTCH MpPU TMPEIOCTABIEHUH
OpHUTHHAJIOB IOKYMEHTOB, YJOCTOBEPSIIOLIMX JIMYHOCTH 3asiBUTENIs; B Cllyyae, ecilu
3asgBUTE]b [PEACTABIsAECT MHTEPEChl [OJy4yaTeled YCIyrd, NpU NpeabsSBICHUU
COOTBETCTBYIOIIMX JAOKYMEHTOB, MNOJATBEPKAAIOLIMX T[OJHOMOYUS TMpe/CTaBICHUS
HWHTEPECOB 3asBUTEIA.



3.3.3. Ilpuém u BbIa4a AOKyMEHTOB 3asiBUTeNed M®DL] HaumHaeTcs TONbLKO
nocne UACHTUGUKALMY JIMYHOCTH 3asiBUTEJIS.

3.3.4. B uensx obecrieueHuss KOMGOPTHBIX YCIOBHH 00CTy)KMBaHUE 3asBUTE e
B OKHaX MPHeMa Y Bbl1a4yU I0KYMEHTOB YCTaHABIMBAECTCS OrPaHUUYEHHE 110 KOJTMYECTBY
O/THOBPEMEHHO HaXOJAIIMXCA B HeM 3asBUTelNed — He Oonee 2 4yenomek, 3a
MCKJTIOYEHHEM HAaxXO0X/IEHMsl B HUX JIMIL C JI€TbMH, a TaKKe JIIoAed ¢ AUChYHKUMAMHU
(He3psumne, riyxoHemsie).

3.3.5. Ilpuém 3asiBUTENell OCYLIECTBIISIETCS B COOTBETCTBMM C rpadukom
paboThl, yTBEp)KAeHHbIM PeriameHTom.

3.3.6. Ilopsanok npuéma 3aasuteneit B M®L] ycranaBnuBaetcs PernameHToM,
COrJIAalIEHUsMH O B3aUMOJCHCTBHHM, aJMWHUCTPATUBHBIMM perjaMeHTaMH U
COOTBETCTBYET TPeDOBaHUSIM [ CTBYIOLIEr0 3aKOHOATe ILCTBA.

3.3.7. B xone npuéma 3asBUTENeH npH MX JUYHOM oOpauienun B M®DL] Bce
pabotHukn MO®DL] npomkHBl pyKoBoAcTBOBaThecs — nonokeHusimu  Cranpapra
npodeccuoHanbHoro oodcnykupanus 3assutened ([Ipunoxenue 1 k Hacrosiemy
Crannapry).

3.3.8. B nensix obecnevyeHuss KOHQUAECHLUHATBHOCTH CBEACHUI O/IHOBPEMEHHOE
KOHCYJIbTHpOBaHHe U (Man) Npuém aByX U bosee 3asBuTenei ofHUM paboTHuKoM M@ ]
He /10y CKaeTCsl.

3.3.9. B xone koHcysibTUpoBaHHs (MHGOPMUPOBaHUS) 3asiBUTE]Ib HMEET NPaBo
MOJYYHTh MCYEPIBIBAIOLIME OTBEThI 10 BONPOCAM IPEOCTABIEHHUS rOCyAapCTBEHHbIX
¥ MyHULMNAIbHBIX yeayr. K ykazaHHbIM Bonpocam, NOMHUMO MH(GOpPMalluH, yKa3aHHOH
B 1. 3.2 Hactoswero CraHaapra, OTHOCATCS TaKKe:

- [epeyeHb JOKYMEHTOB, HEOOXOAMUMBIX JJsi T[pPEeNOCTaBlICHUS YCIYT,
TpeOoBaHUS K MX 3alOJIHEHUIO, crocod 3aBepeHUs NOKYMEHTOB, HeOOXOAMMBIX s
MOJTyYeHHs YCIYT;

- (hopma 3asBieHUs:, 0Opa3el 3aroIHeHuUs;

- UCTOYHUK MOJYyYEeHHUsS JIOKYMEHTOB, HEOOXOAMMBIX UIsi MpPelOoCTaBIEHUS
yCIlyTd (OpraH B/IacTH, OPraHU3alMs U UX MECTOHAX0XK/IeHUEe, KOHTAaKTHbIE Tele(OHbI,
azpec o(UUMANBHOrO caiTa, ajpec 3JIeKTPOHHOW MOYTHI, peXHM paboThl), CPOKH
JIEHCTBUS COOTBETCTBYIOLIMX JOKYMEHTOB, CPOKH MX TMpPEAOCTaBICHHUS M CBEIAEHUS O
MaTe 3a UX MOJy4eHHE;

- OCHOBaHMs /Ui OTKa3a B MOJIyYEHHH YCIIYT U OCHOBAHMS JUISl UX MPEKpallleHus
(mpuocTaHOBIEHHS );

- OMMCaHHe KOHEYHOIO pe3yJibTaTa NpefoCTaBlIeHHs yCIIyT;

- IOPSLI0K MHGQOPMHUPOBAHHUS O pe3yJIbTaTe YCIYyTH;

- Ha3BaHWE ¥ O0AHKOBCKHME PEKBM3MTHI OpraHHM3aLMM, IPUHUMAIOLLEH IIaTy 3a
MpeaAocTaBIeHHe YCIyT; aJpeca HaxXoXKJIeHus OmKaWIIMX OpraHu3aluii, B KOTOPBIX
MO’KHO TIPOU3BECTH OILIATY;

- MOPSAOK oOxkanoBaHus JedcTBUii (Oe3nelcTBUS) M pelIeHUH B Xoje
MpeaoCTaBIEHHS YCIyT.

3.3.10. KoHcynbTHpOBaHue 3asiBUTENIeH 1no rocyAapCTBEHHbIM,
MYHHULUTNAIbHBIM U UHBIM yCITyraM, OecriiaTHOH I0pHAHYECKOM MOMOILH, 0aHKPOTCTBY
M IOPUAMYECKHM YClIyraM, a Takke WHPOPMHpOBaHHME 3asBHUTENEH O pe3ysbraTax
npenoctasneHus ycayr B KAY «M®L] Anralickoro kpasi» MOXET OCYIIECTBIATHCS B
OUCTAaHUMOHHOM ¢opmare rmnocpeactBom cepBuca «M®PLl-onnaiin» B BuUze
KOHCYJIbTUPOBaHHUs H MH(POPMHUPOBAHUS B YCTHO# (BUIEOCBA3b) U MUCbMEHHOMN hopme



B PEeXHMME peaJbHOr0 BPEMEHH, KOTOpPOE 3asBUTENIb ONpenesseT cCaMOCTOSTEIbHO B
nu4yHOM Kabunere cepBuca «M®Ll-onnaiiny. VYV 3asBuTens TakkKe uMeeTcs
BO3MOXKHOCTb IPUKPENUTH (POTO/CKaHbl BCEX JOKYMEHTOB B JINYHOM KaOWHETe cepBHca
«M®L-onnaiiH» B UeNsX NOpPeABApUTENBHONO HX aHanu3a paboTHukoM MOILI,
JabHEHINEed MpeBapUTE/IbHON 3allMCH 3asBUTENs HAa MPHEM M PEKOMEHIALMsM [0
JalIbHEUILIUM JEHCTBHUAM.

Hnentudukaums 3assurens ocyiuectsisercs nocpeactsom ECHUA.

3.3.11. B ciy4ae eciv BONpOC 3asBUTEIISI BEIXOAUT 3a Ipejesibl KOMIeTeHIIuH
pabotHHKa M®IL] UK cBsi3aH C HETUNMHYHOM CHUTyalMeH, 3asBUTENb JOKEH ObITh
NMPOHH(OPMUPOBAH O BO3MOXKHOCTH TOJYYEHHsl KOHCYJbTALlMK B OpraHe BJACTH, K
KOMIETEHLIMM KOTOPOr0 OTHOCUTCS MPUHATHE COOTBETCTBYIOLLETO PELLEHHSI.

3.4. TpeGoBaHnusi K TOpPSAAKY KOHCYJIbTUpOBaHUs (MHDOpMHpOBaHMS )
3agBUTeNel no Tenedony.

3.4.1. B KAY «M®I] Anraiickoro Kpas» OpraHu3oBaH LEHTp Tesle(OHHOro
obcnyxuanus (aanee — L[TO), ¢ moMol11bI0 KOTOPOrO 3aMHTEPECOBAHHBIE JIHIIA MOTYT
MOJIyYUTh OTBETHl HA BOINPOCHl OTHOCHUTENBHO TOMYYEHUS TIOCYAapCTBEHHBIX M
MYHHLMNAIbHBIX YCIyr, ykazaHHeie B m.m. 3.2.1., 3.2.3. nacrosuero Cranmapra, a
Tak)Ke UHYK HHGopMalMio, Kacawlyiocs aestensHoctd KAY «M®L[ Anralickoro
Kpasi», 3a UCKIIIOYeHHeM KOH(UAeHIHATbHON HH(pOpMALIUH.

3.4.2. Ilpu obpamennn B LITO npegycMoTpeHa BO3MOKHOCTB Tiepeajipecaliy
3BOHKa Ha COOTBeTCTBYyMOLlero paborHuka M®L[, B KOMNEeTeHUHIO KOTOPOro BXOIAMT
pa3pelieHue Bonpoca, ¢ KOTOpbIM 00paTHiICs 3asiBUTEb.

3.4.3. Oneparopamu LITO sBastorcs pabotHuku KAY «M®Ll Antaiickoro
Kpas».

344. Ilpm ocyumecTBieHMH  KOHCYIbTHpOBaHUS  (MHMOPMHUPOBAHUS)
3asiBUTeNei 1o Tenedony Bce paboTHukU KAY « M®L] Antaiickoro kpas», B TOM YUcie
onepatopsl L[TO  nmomkHel  pykoBoacTBoBaThes — nojoxkeHusmu  Cranpapra
npodeccuoHanbHoro obcnyxubanus 3asButened ([Ipumoxenuwe 1 K HacrosiueMmy
Cranpnapry).

3.5. Opranuzanus npuema 3asiButeset ¢ uernonb3oBanueM JCYO.

3.5.1. 9CYO ¢dyHKUHOHHPYET B TeYEHHE BCEro BpeMeHH Npuéma 3asBuTeseil U
MCKJIIOYAeT BO3MOXKHOCTb €€ MPOW3BOJIBHONO OTKIOueHust paborHukamu MOLL
KonuuecTBO BbIJaBaeMbIX TaJOHOB 3aBUCUT OT KoJM4ecTBa pabOTHHMKOB,
OCYILIECTBISAIOLIMX MPHEM [0 KaXK10# yciyre.

3.5.2. TexuHonoruss npuéma 3assureneii ¢ nomowpd ICYO cocrouTr u3s
CJIeIyIOIIMX ITarNoB:

- [OJIyYeHHe 3asiBUTEJIEM CAMOCTOSATENbHO WM C MOMOLIbI0 paboTHuka M®IL]
TanoHa (o TpeGOBaHUIO 3asiBUTENISI), KOTOPBIH COAEPKUT (aMUIIUIO, UM, OTYECTBO
3agBUTENS MO0 ero mpeacTaBUTeNs, KpaTKOe HaMMEHOBAHHME YCIYIH, AaTy M BpeMms
PErucTpallMK 3asBUTENsE B O4Yepe/id, HOMEpP OuUepeld C YyYeTOM CpPEJHEro BpPEeMEHH
o0cCTy)KMBaHUS COTJIACHO YTBEPXKIEHHOIO KOJMYeCTBa OKOH /Ui MPHEMa M BblAAuM
JIOKYMEHTOB, BPEMEHH OXKUJaHHUS B OYEepedH A MoAavd JOKYMEHTOB H IOJIy4YEeHHs
pe3ysbTaTa yCIyrd B COOTBETCTBHH ¢ TpeOoBaHusiMu NyHKTa 2.1., MOAMNyHKTa «O»
nyHkta 18 [locranosnenus [Ipasutenscrea PO Ne 1376;

- OXHUJaHHWE 3asBUTEJIEM MPUIIIALIEHUsT K COOTBETCTBYIOIIEMY pPabOTHHKY
M®L], npenocrasnstonieMy HEOOXOAUMYIO YCIyTy;



- TpUrialleHue 3asBUTeNs Ul MOJY4eHHS YCIYTd MyTeM OTOOpakeHus Ha
OOJBLIOM HACTEHHOM AMCIUiee (MOHMTOpPE) HOMepa odepead M HOMepa OKHa, K
KOTOPOMY TpHIJaliaeTcs 3asBUTEIb C 3TUM HOMEPOM Ouvepe/ld, HOMep TajloHa TaKkKe
oTroOpa)caeTcsi Ha MaJOM JAMCIUIee, KOTOPbIH MOHTHPYETCs Ha KaXJIOM OKHe NpHema.
JlanHple, oTOOpaK€HHbIE Ha AMCIUIESX, AYyOJMPYIOTCS IOJOCOBBIMH COOOIIEHHUAMHU
(MPOU3HOCUTCS HOMED OYEPEeIU U HOMEP OKHA, K KOTOPOMY MpHUriallaeTcs 3asBUTEb).

3.5.3. Tlocne npurnamieHusi 3asBUTeNs Ha NpuéM K pabOTHUKY crocoboM,
yKa3zaHHbIM B n. 3.5.2 Hacrosimero Cranaapra, 3asiBUTEN0 HEOOXOAUMO MOJOWTH K
COOTBETCTBYIOLIEMY OKHY. Eciu nocne npurianieHus 3asBUTe]b B COOTBETCTBYHOLLEE
OKHO He ob0pauiaercsi, JaHHbIM HOMEp O4Yepeau MEePexXOIUT B pPeXUM OXKHUIAHUS U
NPUIIALIeHHe TMOBTOPAETCS €lle He MEHee JByX pa3 B Te4YeHHe 3-X MUHYT rocie
NEPBUYHOrO mpurnamenus. Ecau nociae TpeTsero npuriaiieHus oOpauieHus B
COOTBETCTBYIOIIIEE OKHO HE MOC/IeI0BaI0, TPOUCXOAUT BbI30B CJIEYHOLIEro 3asBUTEIA.

B cnyyae HecooTBeTCTBHMS (amMHIWH, HMEHHM, OTYECTBa 3asBUTENS JTUOO ero
NpeJICTaBUTENls B TalloHe, JOKyMEeHTaM, MpeACTaB/IeHHbIM 3asBUTeNeM JubO0 ero
NpeACTaBUTENIEM NIPH JTMYHOM oOpauieHud k padotHuky MOLL, ocyuectBistouieMy
MpPHUEM J0KYMEHTOB, TallOH aHHYJIHPYETCH.

3.5.4. Bblpaua TaJIOHOB 3a#BUTESAM JUls NOJA4YH4 MMM JOKYMEHTOB Ha
MOJy4YeHHe YCIyr MIH MOJy4eHHsl JAOKYMEHTOB IO pe3yJbTaTaM OKa3aHUs YCIyr
OCYLLUECTBISETCA MCXOASl U3 MPUHLIMIA OAWH TaJOH Ha MOJyYeHHe OHOM YCIyru no
OHOMY MakKeTy JAOKYMEHTOB (MM HECKOJBbKMUX YCIYr B paMKaX OJHOW JKU3HEHHOM
CUTyallMd) WIIM pe3yJibTaTa OKa3aHWs YCIyrd (3ampalidBaeMoro AOKyMEHTa WIIH
MOTHBUPOBAHHOIO OTKa3a — BHE 3aBUCMMOCTH OT KOJHMYECTBA IK3EMIUISIPOB
3arpalliiBaeMbIX JOKYMEHTOB HWJIM JOKYMEHTOB [0 pe3yjbTaTaM MpeJoCTaBlIeHHUS
HECKOJIBKHX YCIIYT B paMKaX OJHOM KW3HEHHOM CUTYaLIMH).

3.5.5. B ycnoBusx, korga 3CYO He hyHKIMOHUpYET, pacripeielieHue MOTOKOB
3asgBUTENIC OpraHu3yeTcs HayaJlbHUKOM ceKTopa o paboTe ¢ 3asBUTENSAMH WM
pykoBoautesem ¢punuana KAY « M®L] Antaiickoro kpas».

3.5.6. Bpems oxujaHus B Oouepeld S MOJAa4YH JOKYMEHTOB W IMOJy4eHHs
pe3yJsibTara yCIyrd He rnpeBblluaet 15 MUuHyT.

3.6. Opranusauus npuema 3asBUTeNEH 10 NpeIBapUTeIbHOMN 3aMuCH.

3.6.1. ['lo Bcem ycayram, npenoctasisiembiM B KAY «M®L] AnTaiickoro kpas»,
3asiBUTEJISIM MPENOCTaB/IeHa BO3MOMKHOCTh MpeABaPUTE/ILHO 3alucaThbesi Ha MPUEM K
CHELHAIIUCTY:

- OecrinatHeli GenepanbHblii HOMep 8-800-775-00-25;

- 1eHTp TenedoHHoro obcayxuBanusa: 8 (3852) 200-550 (nnara B3UMaeTcs
COTJIaCHO TapH(y Ballero orneparopa cBs3H);

- IpeaBapUTe/IbHas 3anKch yepe3 opuumanbubii caiit KAY « M®L] AnTaiickoro
kpas» www.mfc22.ru;

- MmoOusIbHOE npuiokenne « MOL] Anraiickoro kpas» (a1octynHo B RuStore);

- WhatsApp-koncynbTanT: 8-961-994-21-60 (TONBKO TEKCTOBBIE COOOIIEHMUS );

- Telegram-koHcynbranT: (@mfc22 bot (TONBKO TEKCTOBBIE COOOILIEHUS );

- BUPTYaJlbHbI} KOHCYNIbTAHT Ha opuumanbHoM caiite KAY « M®L] Anraiickoro
Kpasi» www.mfc22.ru (B mpaBoM HH)KHEM YTy CTPaHHULIbI);

- BKonrakre (https://vk.com/mfc22).

3.6.2. Ilpu npenBapuTenbHON 3anmMCH 3asBUTEb OO €ro MnpeacTaBUTENb
coo0LIalOT CBOK (PaMMIIHIO, UMs, OTYECTBO, HOMEp TesnedoHa, npeaMeT obpalleHus,




JKejlaeMoe BpeMs MpeloCcTaBIeH s JOKYMEHTOB U MHYIO0 HH(OpMaIIHIO, HEOOXO0AUMYIO
IUTS TIPEIOCTABJICHHS YCITYTH.

B ciydae nHecoorBeTrcTBHS (haMHIIMM, UMEHM, OTYECTBA 3asgBUTENS JIMOO ero
MPeACTaBHTENS B TaJOHE, JOKYMEHTa, MpeACTAaBIeHHBIM 3asBUTe]eM JHOO ero
NpeJICTaBUTEIEM TIPH JHYHOM obpamienuu Kk pabotHuky MOL, ocyiuecTBastomiemMy
[IPHEM JIOKYMEHTOB, TallOH aHHYJIHPYeTCs. '

3.6.3. IlpenBaputenbHas 3amuch OCYIUECTBISETCS TMMyTEM perucTpal|u
oOpatieHus 3asBUTENs THO0 ero npeacTaBUTeIs Ha MpeiBapuTeIbHYIO 3amuck B DCYO,
3asBUTEIO TU0O0 ero npeacTaBUTeNto cooduiaercs BpeMs npuéma B MOLL, npu nuyHom
oOpallleHuu 3asBUTENO JTUOO ero NnpeaAcTaBUTENIO BbIJAETCS TalOH MO TpeGOBaHHIO
3asBUTEIIS.

[Ipu OCyLIECTBIEHUHW MPEABAPUTENLHOW 3amMcH 3asBUTENb JHOO ero
npeacTaBuTeNlb B 00s3aTe/IbHOM MOPsiike HHPOPMHUPYETCS O TOM, YTO B Clyyae eciid
nocjie NpuUrialieHus 3asBUTeNb JM00 ero npeacTaBuTeNlb COOTBETCTBYIOLIEE OKHO HE
oOparaeTcsi, 1aHHbII HOMEpP O4Yepe/Id MEePeXOaUT B PEXKUM OXKUIAHHS U MpUTTIALIeHHe
MOBTOPSETCS €LIe He MeHee 2 pa3 B TeUeHHE 3-X MUHYT MOC/e NePBUYHOIO 0XKHU/IaHHS.
Ecnu nocne TpeTsero npurialieHus odpaiieHus 3asBuTess 1100 ero npeacTaBuTeNs B
COOTBETCTBYIOLIEE OKHO HE I0C/Ie/I0BaJI0, TAIOH aHHYJIHPYETCS U COTPYAHUK MOL],
OCYILECTBISAIONIMMA MTPUEM JOKYMEHTOB, POM3BOIUT BbI30B CJIEIYIOLLETO 3asBUTEIS.

3.6.4. 3asBuTenu 10 NpPeABAPUTENBHONW 3aMMCH  MpPUIUIAIIAKOTCA K
00CIy)KHBaHHIO B IIPUOPUTETHOM TOPSIIKE B COOTBETCTBUU CO BPEMEHEM, Ha KOTOPOE
OCyllecTBlieHa  3aluch, MO Mepe  BbicBoOOOXkaeHus  paboruuka  MOLI,
OCYLUECTBJISIOIEr0 MNPUEM JOKYMEHTOB Ha TMpEeJOCTaBIeHHE COOTBETCTBYIOLIEH
YCIIyTH.

IV. ITopsinok u Gopmbl KOHTposis UcnioHeHus: Cranaapra

4.1. Texymuii KOHTpoJib coOmoaenusi TpeboBanuid Hacrosimero Cranpapra
ocyuectisiercs pykoBojacTBoM KAY «M®L] Anrtaiickoro kpas».

4.2. TlepcoHanbHas OTBETCTBEHHOCTh paboTHHKOB MDIL] 3akperuieHa B MX
JOJDKHOCTHBIX MHCTPYKLHMSIX B COOTBETCTBMM C TpeOOBaHMAMM IEHCTBYHOIIETO
3aKOHO1aTeIbCTBA.

4.3. KoHTpoib MOJHOTHI M KadecTBa cobmonenus tpebosanuii Cranpapra
BKJIIOYaeT B ce0s MpoBeJeHHe MPOBEPOK, BbIBIEHUE W YCTPaAaHEHHE HapyLIeHHWH rpas
3asBUTEJIeH, pACCMOTPEHHE, NPUHATHS PELIEHHUS U MOANOTOBKY OTBETOB Ha 00palleHHs
3asiBUTENIeH, coleprKallluX kano0bl Ha aeicTBus (6e3zneiicTBue) paborarkos M®DILL,

4.4. TlpoBepku TOJHOTHI M KayecTBa coOmopaeHuss Tpebosanuii Cranpapra
OCYLIECTBJISIIOTCS Ha OCHOBaHMM npukasa aupektopa KAY « M®L] Anrtalickoro kpas»,
MOTYT HOCHMTb TIJIAaHOBBIM MM BHEIUJIAHOBBIA XapakTep, a TaKkKe IMPOBOAWUTHCS IO
KOHKPeTHOMY 00pallleHHUIO 3asiBUTEIIS.



[Tpunoxenue 1

K Cranpapty KOM(pOPTHOCTH
MPEJOCTABIEHUs] [OCYJAapCTBEHHbIX U
MYHHMLIMIAJIbHBIX YCIIYT Ha 0a3e KpaeBoro
aBTOHOMHOIO YUpeKAeHUs
«MHoro(pyHKUHOHaNbHbIH LEHTP
MPeOCTaBI€HUs] TOCYJapCTBEHHBIX U
MYHHMLMIAJIBHBIX  yCiyr  AnTaickoro
Kpasi»

CTAHIAPT
npodeccHoHaTBLHOro 00CyKUBaHUS 3asiBUTEIEH

I. Opranu3auuroHHO-HOpMaTHBHOE oOecrneyeHrue paboThl C 3aABUTEISAMH

1.1.Cranpapr  npodeccuoHanbHOro  OOCITYXKHMBaHHS ~ 3asBUTENEd  TNpPH
OpraHM3allii MpeJOCTaBIEHUs! IOCyAAapCTBEHHBIX M MYHUUMNAIbHBIX yciyr B KAY
«MOL] Anraiickoro kpas» (nanee — Ctanaapr) u ero ¢gunuanax paspaboTaH B LeNAX
MOBBILIEHHs Ka4eCcTBa MPEe0CTaBICHHs IOCYJapCTBEHHBIX U MYHULIMNAIBHBIX YCIYT B
KAY «M®IL] Anraiickoro kpasi» ¥ ero ¢puiaHaiax ux JOCTYIHOCTH W KOM(OPTHOCTH
yCIIOBU# NpH 00pallleHrnH 3asBUTENICH.

1.2. Crannapt onpenenser ¢yHkuun pabotHukoB KAY «M®L] Anraiickoro
Kpasi» U ero (MIIHaNoB, BBITOIHAEMbIE HMH B X0/1€ NPO(eCCHOHATLHOTO 00CTY KHBAHUS
3asgBHTeNeH, TpeOOBaHMs K NOPAAKY HH(POPMUPOBAHUS U KOHCYJILTUPOBAHUS, CEKTOPY
npueMa 3asiBUTENNEH, CEeKTOpYy I0Jb30BaTeIbCKOr0 COMPOBOXKIAEHHS, a TakkKe K
ciyxeOHOMY NMOBEIEeHUI0 M BHelHeMy Buay pabotHukoB KAY «M®IL] Anraiickoro
Kpas» W ero GujInaios.

1.3. B uensx opranusauuu pabotsl ¢ 3asBuTesMU Ha paboTHHKOB KAY « M®IL]
AJTalCKOro Kpasi» BO3JIararoTcs clieAyrolue QyHKLIUH:

- KOHCYJIbTUpPOBaHHe (MHPOPMHPOBAHHE) 3asBUTEIEH 110 BOIPOCaM, CBA3aHHbIM
C NpeaocTaBIeHHEM roCcy 1apCTBEHHBIX U MYHHLUMIIAIBHBIX YCIIYT;

- perucTpalus 3anpocoB 3asiBUTeNIe O NMpPeaoCTaBlIeHHH T'OCYIapCTBEHHBIX M
MYHHULMNAIbHBIX YCIYT;

- oOpaborka MHdoOpMaluu, MojyyeHHas M3 0a3 AaHHBIX HHOOPMALMOHHBIX
CHCTEM OpraHoB, MPeJAOCTABMISIOMIMX IOCYIaPCTBEHHbIE U MYHHLIUNATbHBIC YCIYTH U
BblZlaya 3asBHUTENIsIM HAa OCHOBAaHMM TakOoW MH(OpPMaUUH [JOKYMEHTOB, €CIH ITO
MpPeyCMOTPEHO COTNALIEeHUsIMU O B3aUMOJIEHCTBUU M €CJIM MHOE He MpeayCMOTPEHO
(enepanbHBIM 3aKOHOM;

- YBEIOMJICHHE 3asBUTENSA O NTOTOBHOCTH BblIayy pe3yJibTaTa MpeaocTaBlIeHUs
rOCY/IapCTBEHHbBIX U MYHULIMIIAIbHBIX YCIIYT;

- BblJlaya pe3yJbTaTOB MPEeJOCTaBICHHS roCy1apCTBEHHBIX U MYHHLIUIAIbHbBIX
YCIIyT 3asiBUTENI0 TPU TPeabABICHHUH [JOKYMEHTa, YIOCTOBEPSIOLIErO JMYHOCTb
3asgBUTENIS U JIOKyMEHTA, MO/ATBEPHKA0LLEro ero noaTHOMOYHMS;

- pabora ¢ oOpallleHUsIMH U kKanodaMH 3asiBUTENEH;

- (hopMHpOBaHHE NaKeTa J0KYMEHTOB, MOJYUYEHHbIX OT 3asiBUTENs, pe3yJIbTaTOB
rocy1apCTBEHHbIX U MYHULUNANbHBIX YCIIYT, HHBIX I0OKYMEHTOB (3asB/IeHUs, 3a1POChI,



CIIpaBKH, TNEpernucka), U repejaya WX B OpraH BJIAacTH, YMNOJHOMOYEHHBIX Ha
MpeNoCcTaB/IeHHe COOTBETCTBYOILEH INOCYAapCTBEHHOH U MyHHIIMIATbHON YCITyTH;

- MOHMTOPHHI CTEMEHH YJOBJETBOPEHHOCTH 3asBUTENEH  KavyeCcTBOM
obciyxuBaHus, cOOp M npenocraBieHUe PYKOBOACTBY MDLI coOTBETCTBYHOLIMX
OTYETOB I10 B3aMMOJIEHCTBUIO C 3asBUTENISIMM;

- u3ydyeHue 3akoHojarenbcTBa Poccuiickoit ®enepaiiu, OTHOCAIIETOCS K
MPEJ0CTABIEHUIO FOCYAapCTBEHHBIX U MYHUUMIAIBHBIX YCIIYT, a Takxke oOyuyeHue u
MOBBILIEHUE YPOBHS 3HaHWN pabOTHHUKOB, B TOM YHCJIE C NIPUBJIEYEHUEM COTPY/IHMKOB
OpraHoOB BIIACTH.

1.4. Jlns co3paHus ¥ MoOJJAep:KaHUsi CUCTeMbl KaueCTBEHHOTO O0CITYIKHBaHHUS
3asgBuTesed M®@L] obecneunBaeT HaTHYHE:

- KBaIM(UIUPOBAHHBIX PabOTHUKOB, OTBETCTBEHHBIX 3a B3aUMOJIEHCTBHE C
3asBUTENISIMU M OPraHU3alMi0 00CTyKUBaHHS 3asiBUTENICH;

- TOMEUIeHHH s npuemMa 3asBHUTENeH, COOTBETCTBYIOIIMX TpeGOBaHHUIM
3aKOHO/ATEIbCTBA;

- 3aKJIIOYEHHE COTTallleHUH 0 B3aUMO/IeHCTBHHU C OpraHaMH BIIACTH;

- IPeI0CTaBJIeHUE MOCYAaPCTBEHHBIX U MYHHULIMIIATbHBIX YCIIYT B COOTBETCTBUH
C aIMMHUCTPAaTUBHBIMU perjlaMeHTaMi Ha OCHOBaHHUH COTJIallieHUH O B3aUMOICHCTBUH;

- COBPEMEHHOTr0 KOMIMBIOTEPHOro O00OpyJOBaHMS W  MPOrpaMMHOIO
obecrneyeHus MO3BOJIAIOIIEr0 00ecneynTh (PYHKIMOHMPOBAHUE HEOOXOAMMBIX LIS
MpeIOCTaBICHHUSI TOCYJApCTBEHHBIX W MYHHMUMMAIBHBIX YCIYr MpPOrpaMMHO-
arnnapaTHbIX KOMIIJIEKCOB, a Takke WH(hopMalMOHHbIX cucTeM M®L;

- nocynebHoe (BHecyaeOHOe) paccMOTpeHue kanod (npeTeH3uit) 3asBuTenel Ha
neiicTBus (Oe3eiicTBUE), @ TaKOKe peLIeHui, npuHUMaeMblx paboTHukamu M®LI B xone
BBITTOJIHEHUS OT/IEIbHBIX aIMHHUCTPATUBHBIX NMPOLERyp (AeHCTBHH).

1.5. C yuerom Hacrosumero CraHaapra pa3pabaTbiBalOTCs Cleayloliue
OpraHu3alMOHHO-pacnopsaAuTeNbHbIe T0KyMeHTsl MOLI:

- IOJDKHOCTHbIE MHCTPYKLIMH pabOTHUKOB;

- CTaHAapTHbIE (JOPMBI CTATUCTHYECKOH OTYETHOCTH;

- METOIMYECKHE PEKOMEHJaLlUu.

[1. OcHOBHBIE KPUTEPUHU U NTAPAMETPbl B3aMMOIEHCTBUS C 3asBUTEISIMU

2.1. DddexTUBHBIH MpoLece B3aUMOICHCTBHUS C 3asBUTENISIMH XapaKTepU3yeTcs
CJIEAYOLIMMH MPUHLUTIAMHU:

-CBO€BPEMEHHOCTh, €IWHOOOpa3sue IpeJoCTaBlIeHUs TIOCYJapCTBEHHbIX U
MYHULHUTATBHBIX YCIIYT;

- WHAMBUYalIbHBIN MOAXO/ K 3asBUTEIISAM;

- J0CTaTOYHOCTb, JOCTOBEPHOCTh M AKTYaJbHOCTb WH(MOPMALUU O MOpsAIKE
Npe0CTaBIeH s rOCy 1apCTBEHHBIX U MyHHLIMNTANBHBIX YCITYT.

2.2. KnrooueBbIMM KpUTEpUSMH OLIEHKM KayecTBa B3aMMOJAEHCTBUS C
3as$BUTEIIMU TPU OKA3aHUU YCIyT SIBJISIOTCA:

- obecneyeHue kayecTBa NMpuéMa U BbIJAYM JOKYMEHTOB Ha NpENOCTaBIEHHUE
rocy1apCTBEHHBIX U MyHHULIMNATIbHbBIX YCIIYT;

- obecrnieyeHue KauecTBa oOC/TyKUBAHUs 3asiBUTEJICH.

2.3. ObcnyxuBanus 3assuteneit B KAY «M®L[ Anraiickoro kpasi» 0CHOBaHO
Ha napameTpax paboTbl ¢ 3asBUTEIISIMH.



2.3.1. IlpaBuna craHaapra paccyMTaHbl Ha TO, YTO B KaXJOM cily4yae OHH
NO/JIEKAT MPUMEHEHHIO HCXO M3 CIOXKUBLIeHCs cuTyauuu. PaboTHUK B CBOEM JHlIe
NPEACTABIAET yUPEKICHHE U OTHOLUEHHE YUPEXKACHUS K 3asBUTEIIO.

2.3.2. Paboruuk MO®L] nomKeH onepaTHBHO M Ka4yeCTBEHHO O0O0C/yXKUBaTh
3asiBUTE/IS.

2.3.3. PaborHuxk MLl nomkeH CTpeMHTbCS oOOecneyuTh MaKCHMallbHbIH
3MOLIMOHANbHBIA KOMGBOPT [U1s 3asiBUTENS.

2.3.4. Pabotnuk M®L] Bceraa nepBbIM NPUBETCTBYET 3asiBUTEIIS.

2.3.5. Paborauk M®L] B npouecce obuieHus obpaiaercs K 3asBUTENO 10
MMEHM M OTYeCTBY UM Ha «Bbl» BHE 3aBUCHMOCTM OT €ro BO3pacTa U COLIMAIBHOIO
MOJIOKEHHS.

2.3.6. Pabornuk M®DI] OTHOCHTCS KO BCEM 3asiBUTENISAM CIIOKOMHO H
BBIJIEPKAHHO BHE 3aBHCUMOCTH OT JIMYHBIX CUMIIATUIA U aHTUNATHIA.

2.3.7. Ocoboe BHMMaHUE cleayeT yaeasaTh paboTe ¢ xanodamu (mpeTeH3usMH)
3asBuTeNel, pabotHuky M®DL] HeobGxoaumo:

- BHMMaTeIbHO BBICIYILIATh 3asBUTEJNSI U BbIPA3UTh FOTOBHOCTH pa3o0paThes B
BO3HUKILEN CUTYALUH;

- 110 TpeOOBaHHIO 3asiBUTEJIS IPEAOCTABUTH KHUTY OT3bIBOB U MPEJI0KEHUH.

2.3.8. PabotHuk M®DIL] nomkeH yBaxaTb TOYKY 3pEHHMS 3asgBUTENsl BHE
3aBMCUMOCTH OT TOTO pa3/ielisieT OH ee UK HeT.

2.3.9. UnocTpanHble coBa UK npodeccuoHallbHble TePMUHBI MPH OOLLIEHUH C
3asiBuTeNeM paboTHuk M®L] nomkeH ynorpelasTh B Mepy M TOJIBKO B TeX ClyyasX,
KOrI'Jla yBepeH B TOM, 4TO 3asBUTEJIb OJHOCTHIO IOHUMAET €ro.

2.3.10. Ilpu B3aumozeicTBUM ¢ 3asgBuTeneM paboTHUK MOPL] He nomkeH
MpeNOoCTaBISATh 3aBeIOMO JIOKHYI HH(pOpMAIHIO TH00 1e30pHeHTHPOBAaTh €ro HHBIMH
crocobam.

2.3.11. Pabotuuk M®L] Bo u3bexkanue ciayyaliHOro npeaocTaBiIeHUs JIOKHOH
MH(pOpMalLlMM He BIpaBe KOHCYJbTHPOBATh 3asiBUTENs IO BOIpocaMm, TpeOyroLIMM
CriellMaIbHbIX 3HAHUH, BBIXOJALIMX 3a MIPEiesibl €r0 KOMIETEHLIUH.

2.3.12. Ilpu HeBo3MmoxHOCTH pabotHuka MOLI, npunsBuiero TtenedOHHBIN
3BOHOK CaMOCTOSITEJIbHO OTBETHTh HAa BOMPOCHI 3asBUTENs, Tele(OHHbIH 3BOHOK
JI0JKeH ObITh TNepeaapecoBaH (repeBesieH) Ha ApPYroe AOKHOCTHOE JIHIIO, MK Ke
3aABUTENO J0JKEeH ObIThb cooOuieH Tene(OHHBIH HOMeEp, MO KOTOPOMY MOXKHO
MOJY4UTh HEOOX0AUMYIO UH(POPMALIHIO.

2.3.13. PaGotHuk M®IL] HeceT OTBETCTBEHHOCTb 3a pa3rjalleHHe CBEICHHH
(uHbOopMmauKu), CcOCTaBifglOLIEH CHYKeOHYI0 TalHy WM [peJHa3sHa4YeHHYI s
OrpPaHUYEHHOr0 MO0JIb30BAHUS B COOTBETCTBUM C 3aKOHOAATesbcTBOM Poccuiickon
®enepauuy.

[11. Crannapt KoHcyIbTHPOBaHHs (MH(GOPMHUPOBaHUST ) 3asBUTEIEH N0 Teae(OoHY

3.1. O6uue TpeGOBaHMS K BeJeHHIO Tene(OHHOro pasroBopa.

3.1.1. PabotHuky MO®I] cnemyet BecTH Tese(OHHBIH pa3roBop TakuM obpa3om,
4yTOOBI 3aMPOC Ka)I0ro 3assBUTENs ObLT pa3pelleH, H Y 3asaBUTEs OCTAIOCh IPUATHOE
BIeYaTJIeHHEe 00 yupemIeHHH.

3.1.2. PaGorHuky MO®L] HeoOX0aMMO HWMETb BO3MOMKHOCTb ONEPATHBHO
3anmucaTh HeoOX0AUMYI0 HHMOPMALIHIO.



3.1.3. He pexomeHayeTcs BecTH Tene(OHHbIE IIEPErOBOPLI 110 'POMKOI#A CBSI3H.

3.1.4. Anroput™M Hauana Tene(OHHOTO Pa3roBOPa BBIMVISIUT CJEAYHOLIMM
obpazom:

- IpUBeTCTBHUE (100poe yTpo, 1€Hb);

- Ha3BaHHWE OpPraHU3aLuK;

- npeacrtasnenue (HomkHoctTs, ®.U.0.);

- npeuioxkenure nomous (Crnyiaro Bac. Uem s mory Bam nmomous?)

3.1.5. B xoze renedonHoro pasrosopa paboruuky M®L[ Heobxoaumo:

- CIIEIUTh 3a CKOPOCTBIO CBOeH peud, coOnroaarTh pa3MepeHHbId Temil,
UCII0JIb30BaTh Nay3bl;

- TOBOPUTh KPaTKO, KOHKPETHO U M0 CYLLECTBY;

- u3-3a 0COOEHHOCTH Tene(OHHOH CBS3M HEOOXOAMMO YETKO BbIrOBapPUBAThH
CJI0Ba, 4TOObI 3aBUTEJIb XOPOILIO MX CJIBILLIAT U [TOHUMAJT;

- eciu paboTHUk M®L] He yBepeH, 4TO NMpaBWIBHO pacciblliai 4YTO-1H00 B
Tese)OHHOM COOOLIEHHH, eMy He0OXO0IMMO MepecrnpoCcUTh 3asiBUTENs, BO H30ekaHHe
HEeJ0NTOHUMAHUS;

- BBICAYILIATh 3asBUTENS, He mnepebuWBas ero, Npu 3TOM pPEKOMEHIyeTcs
MCTOIb30BaTh MPHEMbl AKTHBHOIO Cliyllaressi, MOANEPIKUBas MOCTOSHHYIO CBS3b C
3asiBUTEJIEM MOCPE/ICTBOM CJIOB U MEKIOMETHH;

- ecnu paborHuk MO®IL[ He MoOKeT cpa3y OTBETHTH Ha BOIPOC 3asBHUTENs,
peKOMEH/yeTCs 3alucaTh HoMep TeleoHa 3asiBUTENIS U NIEPEe3BOHUTE EMY;

B KOHI1Ie 001eHust no61arolapuTh 3asBUTENS 3a 3BOHOK.

3.1.6. PaGotHuk M®I[ B xone TtenegoHHOro pasroBopa IpenoCTaBlIseT
CTaHJapTHYI HH(OpMalHio 1odoMy 3BoHsueMy. KonpunenuuansHas uHpopmauus
He oJKHa coobiarees no tenedony (Peaepansubiit 3akon ot 27.07.2006 Nel152-03
«0O nepcoHaNbHBIX JAHHBIX»).

3.1.7. Tlpu ocyuiecTBIeHMM MCXOJsALIEro BbI30Ba paboTHUKy MDIL]
HEOOXO/IMMO 3aBEpLUUTh TMOMbITKM BBIUTH Ha CBs3b IIOC/IE YETBEPTOrO CHUIHANa
Tene(OHHOrO anmnapara.

3.2. BpemeHnHble paMKy UHGOPMUPOBAHUS (KOHCYIbTUPOBaHHS) 10 TeledOoHY.

3.2.1. PexoMennyemas oOmiass nMpoAOKUTENBHOCTE TeleOHHOro pa3roBopa
pabotHuka M®L] ¢ 3asBUTEeNneM cocTaBiseT He Ooliee 3 MUHYT.

3.2.2. B uensix 3KOHOMHH BpeMEHHU HEOOXO0AMMO MPHIEPIKUBATELCS Clle1y OLIeH
palMOHaIbHOM CTPYKTYpPhl Tele(OHHOro pa3ropopa:

- HayaJo pasroBopa (B3auMHble npeacrasiaeHus) — 10 cexyHn;

- BBIICHEHME LIeJIM 3ampoca 3asBUTelNs (BBeleHHe cobeceHUKa B Kypc aena,
MH(GOPMUPOBaHKE O LieJIM 3BOHKA WM BbICIYIIMBaHWE MH(OPMALIMK OT 3asiBUTENS O
11ieJM ero 3BoHKa) — 40 ceKyHz;

- obcyxaeHue o6CTOATENLCTB, CYILECTBA Jela, AOCTHKEHHE LIeJIH pa3roBopa —
2 MHHYTBI;

- 3aBeplIeHre pa3roBopa, rnpoiuanue — 10 cexyHa.

3.3. BHemtaTHble CUTYyalluu

3.3.1. Ecnu 3asBUTENIb 3BOHUT BO BpPEMs pa3roBopa ¢ MOCETUTENEeM, 1eHCTBUS
pabotHuka M®L] MOryT ObITh TAKUMH:

- IOMPOCUTbH MTO3BOHUBILIEr0, HEMHOTO MMOJ0XkAaTh, HE Beluas TpyOKy (ecnu Baiu
O4YHBIN pa3roBop OJM30K K 3aBEPILEHHIO);

- MOTMPOCUThH MEePe3BOHUTH Yepe3 HECKOJIbKO MUHYT;



- 3anmucarh ero TenedoH U nepe3BOHUTH B yA00HOe A 006oux cobeceHMKOB
BpeMsi.

3.3.2. Ecnu ans BbisicHeHHs etaneit uHdopmaiuu, HeoOX0AUMO# 3asiBUTENIO,
HYKHO JIOMOJHUTEIbHOE Bpemsi, neicTBus pabotHuka M®L] moryT ObITh TAKUMHU:

- 3anucath TenaeOH 3asBUTENs M Moodewarh Nepe3BOHUTb B ya00HOE JUis
oboux Bpems (NpH 3TOM, He crpalidBas HHUYEro JIMLIHEro, Hampumep, KTO, 4TO
He0OX0AMMO Y3HATh U T.1.);

- IONPOCUTE 3asiBUTENS NIEPE3BOHUTD Yepe3 HECKOJIbKO MHHYT.

3.33. Ecau pabGorHuk MODL], koropoMy 3BOHMT 3asBHMTE/lb, BPEMEHHO
OTCYTCTBYeT, AeHCTBHSI Apyroro paboTHUKA MOTYT ObITh TAKUMMU:

- 3amucaTh UHGOPMALHUIO, KOTOPYIO XO4eT OCTaBUTh 3asBUTENb U Moodeuarsb
nepefatb €€ COOTBETCTBYIOLIEMY pPaOOTHHUKY NpPHM 3TOM, HE CIpaluuBas HUYEro
JIMUIHETO.

IV. Cranjaapt 1M4HOrO npuema 3asBUTeNe

4.1. Opranuszauus paboyero Mecrta U BHeLIHUM BUJ paboTHuka M®LL.

4.1.1. Pabotauku M®IL] o6Gs3aHbl cofepxkaTh B NOpsAKe cBoe paboyee MecTo,
Ha CTOJie He [JO/DKHO ObITh [IOKyMEHTOB, HE OTHOCALIMXCS K Jely H JPyrux
MOCTOPOHHUX NMPEIMETOB.

4.1.2. Onexna u 00yBb paboTHHKOB M®L n0/15KHa ObITH KJIAaCCHYECKOro CTHIA,
HesipKOW pacliBeTKH, COOTBETCTBOBaTH e€IMHOMY (upMeHHOMY cTHI0 «Mowu
JOKYMEHTBI» (0JJHOTrO Kposi, 0e3 1eKOPaTHBHBIX JIEMEHTOB, «CBETJIbIH BEPX — TEMHBIH
HU3, WeHHbIH MIaTOK 115 )KEeHIUH U FaJICTYK JJ15 MyKYHH TEeMHO-KOPHYHEBOTrO LIBETa,
OelmK ¢ ykazaHueM (haMUIIuK, UMEHH, JOIKHOCTH).

4.1.3. TpeboBanus K BHEILIHEMY BUIYy W mnoBeaeHHIO paboTHukoB MDIL]
ycraHoBieHsl B KopnopatuBHom kojexkce KAY «M®L] Anraiickoro kpas» H
obsi3aTenbHbl K cOOMOAeHUI0 BceMu paboTHUKaMu ML,

4.2. TpeboBaHus K BeICHUIO JIMYHOTO ITpHeMa 3asgBUTEeH.

4.2.1. B cnyxebHom noBeneHun padbotHukn M®L] Bo3aepkuBaroTCs OT:

- HeKoppeKTHoro # rpyboro oOuieHus, BO3HHKHOBEHWs KOH(IMKTHBIX
CUTYaLIUH;

-npuema MHUIIM, pa3roBOpoB Mo TeiaeoHy WM ¢ JAPYrMMHU pabOTHHUKAMH 110
JIMYHBIM BoIlpocaM B paboyee Bpems.

4.2.2. HeoOxonumo OBITH OJIMHAKOBO BHUMATEJILHBIMHA KO BCEM 3asiBUTEIISM,
HE3aBUCMMO OT HUX 3anpoca, BHEIIHOCTH M Bo3pacra. PabotHuk MODL[ nosken
JEMOHCTPUPOBaTh A00pOKenaTebHOE OTHOUIEHHE K 3asiBMTENI0 MaHepol o0lieHus,
ybIOKOH U T.I.

4.2.3. HeponmycTtuMoO pasriamieHue He CBSA3aHHBIX € MX JOJDKHOCTHBIMH
00s3aHHOCTAMH, MH(MOPMALIMIO, JOCTYN K KOTOPO OrpaHHMueH B COOTBETCTBHH C
¢benepanbHbiMu 3aKkOHaMH, ciayxeOHYH WHGOpPMALMIO, CTABIIME MM HM3BECTHBIMH B
CBSI3H C UCIIOJIHEHUEM JIOJKHOCTHBIX 00sI3aHHOCTEH.

4.2.4. HenonycTuMO  BbICOKOMEPHO-CHUCXOJMTEJIbHOE  OTHOIUEHHE |
nposijieHre (HaMUIIbLIPHOCTH 110 OTHOIIEHHUIO K 3asiBUTEIISM.

4.2.5. llpu obcnyxuBaHuu 3asBUTenss paboTHUK MOL] o00s3aH coxpaHATH
MO3UTUBHBIN BHYTPEHHHH HACTPOH.



4.2.6. UndopmupoBanue pabotHukam MO®L] ocyiecTBiasieTcss B yCTHOWM,
MHUCbMEHHOM, 3JIEKTPOHHOW (opMe, B TOM YHUCIE TMOCPEJCTBOM TMPENOCTABICHHS
3aABUTENIIM HMH(OPMALIMOHHBIX MaTepHalioB Ha OyMaXKHBIX HOCHUTENSX (MaMsITKH,
KBUTAHLIMH JIJIs1 OTIaThl FOCY 1apCTBEHHOMN MOLTHHBL, (POPMBI 3asiBIeHUN U ApyTHE).

4.2.7. PabotHuky He06X0AUMO OBITH MAKCHUMAJIbHO BEXKJIMBBIM M KOPPEKTHBIM
NpH OOIIEHUH C 3asBUTENIEM, JIaKe eCITH, 10 ero MHEeHHIO, 3asBUTEIb He TpaB.

4.2.8. Paborauk MO®IL] nomkeH 10 KOHLA BBIICHUTH BOMPOC, 1O KOTOPOMY
oOpaTHiICs 3aBUTEb, U IPEAJIOKHUTH ONTUMAIbHBIN BapHAHT PELIeHHs ITOr0 BOMpoca.

4.2.9. Ilpu obpaieHun 3asiBUTENs MO BOMPOCAM, KACAIOIIMMCS JesATeIbHOCTH
M®LI, paborauk M®L] noskeH naTh UCYEPIbIBAIOLLYIO, MPABUIIBHYIO, aKTyalbHYIO
HH(pOpMaLHIO.

4.2.10. Ilpu oOcyxkaeHUH NMPUHLMIIHAIBHO BAKHBIX WJIM CIIOPHBIX MOMEHTOB
pabOTHUKY HEOOX0AUMO:

- MIOJIyYUTh MMOATBEPKAECHUE, ITOHSI JIK €r0 3asBUTEb;

- IOBTOP#As KitoueBble (pa3bl Geceibl, HYKHO yOeAUTHCS, YTO CTOPOHbBI MPUILLLTH
K COIJIaCHI0 OTHOCHUTEJIbHO AaJIbHEHIINUX 1eHCTBUH 3asiBUTES;

- IOJIy4UTh MOATBEPIKACHUE, ITOHSJI JIX OH 3asBUTEII;

- B Cllydyae COMHeHMs, nepedpaszupys kiaoueBble (pa3bl Oecelbl, YTOYHUTh
MOHUMAaHHE.

4.2.11. PabotHuky M®L[ pexomeHayeTCsl MPeOCTABATh 3agBUTENIO BAXKHYIO
WJIM CJIOKHYIO IS 3arOMHMHaHus MH(OpPMALMIO B NMUCBMEHHOM BHE (Harpumep,
nepeyHy JOKYMEHTOB, JaTa Clie[ylollero rnoceuieHus, Homepa tenedoHOB, aapeca
HUnTepHeT-caiiToB U T.1.).

4.2.12. B cayuyae nosiBieHUss KOH(JIUKTHOro 3asBuTens, paboTHuky MOL]
HeoOXOIMMO M0 BO3MOKHOCTH BBIBECTH €ro W3 30HbI OOLLEHUS C IPYTUMH 3asiBUTENISIMU
M TNPUCTYNHUTh K PEILIEHUIO BOINpPOCa, PYKOBOACTBYsCb HOopmamu KoprnopaTuBHOro
konekca KAY «M®L] Anraiickoro kpas». B ciyuae HEeBO3MOXHOCTH pa3pelleHUs
KOH(MIUKTA caMocTosATebHO paboTHUK M®L] 00s13an npurinacuth pykoBoactso M®L.

4.2.13. B KoH1le OOLIEHHs COTPYAHUKY HEOOXOMMO NoOIaroapuTh 3asBUTEIS
3a BU3UT.

4.2.14. PaborHukam M®L] HeoOX0AMMO NIPUHUMATH Y4acTUE B MEPOIIPUATHSIX,
HarpaBJieHHbIX Ha 00y4eHue M MOoBbIlIEHHE KBalu(UKaluu B chepe npeaocTaBiIeHUs

yCIyT.

V. Crangapt obciykMBaHUs 3asiBUTEIeH B CEKTOPE MOJIb30BATEILCKOrO
COIPOBOKIEHHS

5.1. B uensx mnoBbILIEHHUS KayecTBa W AOCTYMHOCTH TOCYAAapCTBEHHbIX W
myHuuunansHeiX ycayr B KAY MOL] «Anraiickoro kpas» B LelsiX OpraHd3alUU
NPeI0CTABIEHUS YCIYTH M0 KOHCYJIbTALIMOHHOH M OpraHM3allMOHHO-TEXHUYECKOH
NOAJepXKKE 3asBUTENEd MpH Mojaye MMM 3allpOCOB Ha MpPEeJOCTaBlIE€HHE YCIYyr B
3IEKTPOHHOM bopme obecrneunBaercs (YHKIMOHUPOBaHUE ceKTopa
[10J1b30BaTEJIbCKOT0 CONMPOBOKIECHHUS.

5.2. Paboune MecTta ceKTOpa [MOIb30BATENbLCKOrO  COMPOBOMIACHHS
00OpyayIOTCS MepCoHAIbHBIMU KOMIbloTEpamMu ¢ aoctynoM kK EINTY, obuumansHbiM
caiiTaM OpraHoB roCy/lapCTBEHHOW BIIACTH, UHBIM MH(OPMALMOHHBIM pecypcaM s
MOJIyYeHUs! YCIYyT B 3JIeKTPOHHOH (hopme.



5.3. B xoze oka3aHus KOHCYJIbTAllHOHHOM MOJAEPIKKH 3asBUTENS paOOTHUKOM
M®IL] He nomyckaercs BBINOJHEHHE KaKWX — JAUMOO JNelCTBMH B JIMUHOM KaOuHeTe
sasButens Ha EINTY.

5.4. PaGorHuku M®L] 00s13aHbl OCYLLIECTBIATH MEPONPUATUS 110 0DECIeUEHUIO
0e30nmacHOCTH NEePCOHANBHBIX JaHHBIX 3asABUTENs TPH [OJYHYEHHH YCIYyr B
3NeKTpoHHOM popme Ha pabounx mectax CIIC.



[Tpunoxenue 2

K Cranpapry KOM(}OpPTHOCTH
MpeAoCTaBleHUsT TIOCYAapCTBEHHBIX H
MYHHMUHMINAIBHBIX YCIIyT Ha Oa3e KpaeBoro
aBTOHOMHOT'O yUpexaAeHus
«MHOro(yHKUHOHAJIbHbI#H LIEHTP
Npef0CTaBlIeHUs] TOCY/JapCTBEHHBIX H
MYHULMTNIAIBHBIX  yCIyr  AnTaicKoro
Kpas

[TpaBuna nocemenus 3assutensamu KAY «M®L] Antaiickoro kpas» 1 ero ¢uiananos
[. O6uime nonoxeHus

1.1. Hactosiiuue npasuna noceueHuss KAY «M®L] Anraiickoro kpas» H ero
¢unmanos (nanee — [IpaBuna) pacnofoKeHHBIX HA TEPPUTOPHU ANTAWCKOro Kpas
HarpaBieHbl Ha obecrnieueHue HGe3onacHoro U kKoMpopTHOro nMpedrIBaHUs 3asiBUTENEH.

[IpaBuna ycraHaBiaMBalOT rpaBa M OOS3aHHOCTH 3asBUTENCH, 3anpeTbl U
OrpaHMYeHus, He JOIMYCKAIOIIMX JeHCTBUI 3asiBUTENel, KOTOpble MOTYT MPUBECTH K
HeOIaronpUsTHBIM MOCIECTBUSAM.

1.2. TlpaBuna paspabotanbl B cooTBeTcTBMM ¢ DenepajibHbIM 3aKOHOM OT
06.03.2006 Ne35-®3 «O npoTHBOAEHCTBHH Teppopu3My», DeepaibHBIM 3aKOHOM OT
21.12.1994 Ne69-®3 «O noxaphHoit 6Oe3onacHocTH», PenepaibHbIM 3aKOHOM OT
21.12.1994 Ne68-D3 «O 3ammTe HaceIeHHs U TEPPUTOPHI OT Upe3BbIYaHHbBIX CUTY AL
MPUPOZHOIO U TEXHOTEHHOTO XapaKTepa» U 00si3aTenbHbl A5 Beex 3asBuTeneit MOLI.

1.3. B ciuyuyae Heobxoaumoctu [lpaBuna moryt ObiTh nepecMOTpeHbl H
JIOTIOJTHEHBI.

1.4. TlpaBuna pa3mewiarorcss Ha HWHGOPMALMOHHOM CTEHJE B CEKTOpe
MH(GOPMUPOBaHUS M OXKMUAAHHUA, a Takke Ha oduuuansHoM caiite KAY «MOIL]
Anraiickoro kpas» www.mfc22.ru.

1.5. IMonyyenune ycayr B M®L] 3asiBuTeIsIMH OCYLIECTBASETCS MO TAJOHAM B
MOpsi/IKE 3JEKTPOHHOW oOuepeau, KOTopasi MO3BOJISIET ONTUMU3MPOBATh YNpaBlieHHE
OuepeisiIMH 3asiBUTEIIEH.

I1. IlpaBa 1 00s13aHHOCTH 3asiBUTEJIEH

2.1. 3asiBUTEIM UMEIOT MpaBa:

- nocewars noMewieHus: U 3aanuss M®Ll u ero dunumansl B yachl npuema u
MOJB30BaTLCS BCEMH YCIyramu, rnpejaocraniseMbiMd B M®L] u ero ¢punuanax;

- MOJy4aTh KOHCYJIbTALMIO MO0 BONPOCAM MPeI0CTaBIeHUS rOCy 1apCTBeHHbIX U
MYHMLMAIbHBIX YCIIYT;

- MOJIb30BAThCS YCJAYyraMH JAEeTCKOW WMrpoBOH 30HOW (NMpU HAIW4YMK) JUIS
BpPEMEHHOr 0 npeObIBaHUsI 1eTeH.

2.2. 3asBUTeNH 00SI3aHBIL:

- coomoaars [lpaBuna nocemenus M®L[ u ero ¢unuanos, npaBujiia TEXHUKH

0e30MacHOCTH, MPOTUBONOXKAPHOM 6e30MacHOCTH;



- co0moaate ¥ MNOAAEpKHBATh OOLIECTBEHHbIH MNOPSJOK W OOLIENPUHSATHIE
HOPMbI NOBEIEHHMs, BECTH ce0sl yBa)XKUTEIbHO IO OTHOLUEHHIO K JPYTHUM 3asBUTEISM,
paborHukam M®L] u ero dunuanos, He AONYCKaTh AeMCTBUM, CO3JAIOLIMX ONACHOCTh
JUISL OKPYIKAIOIIUX U ICHCTBHH, KOTOPBIE MOTYT MTPHBECTH K CO3AAHHIO IKCTPEMaTbHON
CUTYallUH;

- OeperHO OTHOCUTBCA K MMyiecTBy M®L] u ero ¢hunuanos cobnoaaTs Y4UCTOTY,
TUIIMHY W NOpsAA0K. B ciydae HapyleHus nopsaka v nop4yu umyinectsa KAY «M®IL]
AnTaiickoro kpas» W ero (UIMaloB 3asBUTE]b HECET OTBETCTBEHHOCTH COTJIACHO
JEHCTBYIOLLEMY 3aKOHOAATENIbCTBY

- He3aMeUTMTEe/IbHO co00LIaTh aqMUHUCTpaTopaM uiu pabotHukam M®L] u ero
GuaManoB o ciaydasx oOHapyKeHHs TMOAO3PHTENbHBIX MPEIMETOB, BEllel, 3axBaTa
JIOJIEN B 3aJI0KHUKHU U B CIIy4asix BOSHUKHOBEHMS 3abIMJICHUS WJTH TIOJKapa;

- Npd BO3HUKHOBEHHMHM INOXKapa M TMOJy4eHHH HH(PopMauuMu o0 3BaKyaluH
JEWCTBOBATh COIJIACHO ykKa3zaHusiM pabotHukoB MO®ILIl u ero dunuanos, cobionas
CMIOKOMCTBME M He cO3/aBasi IaHMKH, CleQys K DJBaKyallMOHHOMY BBIXOAY B
COOTBETCTBHH C IJIAHOM IBaKyallMH.

2.3. 3asBUTENAM 3anpeLaeTcs:

- HaxoauThbcss B MODL| u ero ¢dunuanax B COCTOAHUM aJKOrOJLHOIO,
HapKOTHYECKOr'o UM TOKCUYECKOIO OMbsSHEHHUS, COBEpPLUATh AeHCTBUS, OCKOPOJIsIOLLINE
4eJIOBEYECKOE JOCTOMHCTBO M O0IIECTBEHHYHO HPaBCTBEHHOCTD;

- IPUHOCHUTH C CODOI OrHecTpesbHOe, ra30Boe U XOJIOJHOE OpYIKHUE, SIOBUTHIE,
TOKCHYHbIE, PaJIMOAKTUBHBIE U B3pbIBYAThIE BELECTBa, CIIMPTHBIE HANTUTKH, KOJIIOIIHE
M peXyllde IpeaIMeTbl M HHble MpPEeIMETHl, CO3JalollHe Yrpo3y O0e30MacHOCTH
COTPYIHUKOB U 3asiBUTEJIEH;

- HAHOCHTb HA/IMMCH U pacKIenBaTh O0bABIICHHUS, IJIAKAThl U IPYTYIO MPOAYKIIHIO
MH(OPMALIMOHHOTO cofiepikaHus Oe3 cornacus (pasperienus) M®OLI;

- TPOMKO U arpeCCHBHO Pa3sroBapuBaTh, HCII0Jb30BaTh HEHOPMATHBHYIO JIEKCHKY;

- OCTaBJIATh B 31aHUAX W noMelueHussx M®IL[ u ero ¢punuanoB nuyuHbIe BElM U
pasnuyHble NpeaMeThl 0e3 MpUCMOoTpa, MyCOp, @ Tak)Ke COBEpIIaTh HHbIE JEHCTBHS,
Hapylarouye odecTBeHHbIH nopsaok B M®LI u ero duiuanax;

- BXOJHUTH B CIIy’)Ke€OHblE M TEXHHYECKUEe MOMEIUIEHMs, BK/IKYaTh M BbIKIKOYATh
moboe HHKEHEPHO — TeXHHUYECKoe 000py10BaHuUE;

- MPOXOAHUTH B 31aHusi U nomeuieHuss M®L] u ero duauansl ¢ KUBOTHBIMH,
MCKJIFOYEHHE COCTABJIAIOT COOaKH — MPOBOJHHUKH (co0aKa C KOMIUIEKTOM CHapsKEHHsI,
KOTOpasi COMpPOBOXAeT WHBajlM[a IO 3PEHHI0 W Ha KOTOPYHO BbIJaH [I0KYMEHT,
MOATBEPKIAKOIINKA ee cneluanbHoe o0yueHHe (MacnopT yCTaHOBIEHHOro oOpa3iia Ha
co0aKy-npoBOJHHMKA).

[II. OTBeTCTBEHHOCTH 3asBUTENEH 3a HapylleHHe HacTosIuX [IpaBun

3.1. B ycTaHOBJIEHHOM 3aKOHOM TIOPSIKE 3asiBUTENIM HECYT OTBETCTBEHHOCTD
3a MpUYHHEHHE UMYILIeCTBeHHOro Bpeaa M®LI u ero dhunuanam.

3.2. 3a coBepuIeHHE NPOTHBONPABHBIX JEHCTBHI HA TEPPUTOPHH (PHUIHATOB
ATNTalCKOro Kpas BUHOBHBIE JIUIIA HECYT aAIMUHUCTPATUBHYIO U YTOJIOBHYIO
OTBETCTBEHHOCTh B COOTBETCTBUH C JAEHUCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuiickoi
Denepaliuu.



